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1. As incubadoras
1.1 Origem e Objetivos
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que seu objetivo é 
ajudar a economia 
da comunidade ao 
garantir sucesso 
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emergentes. Para 
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baseado em objetivos 

claros e adotar 
modelos dinâmicos 

que garantam o apoio 
efetivo aos novos 

negócios.
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('$67+#1),)#)#./3,)3<8$)#8.,)5#*)#.02
1,./)9#L+,#$//+=#<#$01+,3)%3.#1,.;.,#
)#3,)n.3G,$)#*)#.;+5'67+#3.&%+5G8$&)#
1),)#4'.#)#.01,./)#1+//)#)%3.&$1),#
/')/#3,)%/-+,0)6O./#.=#)//$0=#0.5A+2
,),#/')#1+/$67+#%+#0.,&)*+9

T+#1,+&.//+#*.#$%+;)67+#+#1,$%2
&$1)5#)8.%3.#<#+#P.01,..%*.*+,Q9#r#
)4'.5.#4'.#*./)C)#+#P/3)3'/#4'+Q#.#
1,+;+&)# )#0'*)%6)9#L),)#e,'&I.,#
V \bNY=#%)#;.,*)*.#+#.01,..%*.*+,#
.%&),)# )#0'*)%6)# &+0+#%+,0)# .#
&+0+#/.%*+# /)*$)=#1+,# $//+#P+#.02
1,..%*.*+,# /.01,.# ./3R# ('/&)%*+#

)#0'*)%6)=#,.)8.#)#.5)=#.#)#.J15+,)#
&+0+# /.%*+# '0)# +1+,3'%$*)*.Q9#
e./3.#0+*+=#+#&+%A.&$0.%3+#<#+#-)2
3+,#*.#1,+*'67+#1,$0+,*$)5#%)#%+;)#
P@+&$.*)*.#*+#Z+%A.&$0.%3+Q9

L),)# 4'.#'0#%+;+# .01,..%*$2
0.%3+#%7+#-,)&)//.#.#/.#*./.%;+5;)#
<#1,.&$/+#4'.#+#.01,..%*.*+,#./3.n)#
capacitado a identificar as tecno2
5+8$)/# 4'.# .%;+5;.0# )# &)*.$)# *.#
;)5+,./#%)#4')5#+1.,)=#$%&5'$%*+#)/#
tecnologias relevantes nas cadeias de 
;)5+,#*+#-+,%.&.*+,#.#*+#&+01,)*+,9#
L,.&$/)#);)5$),#)#&)1)&$*)*.#*.#/')#
.01,./)#.0#3.&%+5+8$)/#$01+,3)%3./=#
)/# 3,)%/-+,0)6O./# 3.&%+5G8$&)/# .0#
1+3.%&$)5#4'.#/7+#/$8%$C&)3$;)/#1),)#
/.'#%.8G&$+#.#+# &'/3+#1),)# ,.)5$BR2
25)9# :0#+'3,)/# 1)5);,)/=# +# .01,.2
endedor deve estar capacitado para 
/.5.&$+%),#.#.5)(+,),#'0)#./3,)3<8$)#
3.&%+5G8$&)9

L+,3)%3+=#<#*.#.J3,.0)#$01+,3d%2
&$)#1),)#+#*./.%;+5;$0.%3+#*+#1)>/#
%7+#/+0.%3.#)#8.,)67+#*.#$%+;)6O./#
.#*.#.01,./)/9#r#1,.&$/+#&,$),#.01,.2
.%*.*+,./#&)1)&$3)*+/#.0#./3,)3<8$)=#
+1.,)6O./=#8./37+#*.#1.//+)5# .#'/+#
*.# %+;)/# 3.&%+5+8$)/# .# ./3,)3<8$)9#
e./1,+;$*+/# *.# 3)$/# 4')5$-$&)6O./#
*.# 1+'&+# )*$)%3)# /.# 5)%6),.0# )+#
0.,&)*+#&+0#$%+;)6O./9

q),)%3$,#)#8.,)67+#*.#%+;+/# -)2
3+,./#*.#1,+*'67+#<#'0#*+#+(n.3$;+#
%)&$+%)59#_)/=#)#('/&)#1.5)#/'/3.%2
3)($5$*)*.=#1.5+#*./.%;+5;$0.%3+#.#
1.5)#$%+;)67+#%.//./#%+;+/#%.8G&$+/#
/.# 3+,%+'#.//.%&$)5#%)/#a53$0)/#*<2
&)*)/9#^0#*+/# $%/3,'0.%3+/#0)$/#
&+0'0.%3.# '3$5$B)*+/# 1),)# .//.#
C0#<#)#$%&'()*+,)9#T.//.#/.%3$*+#)#
$%&'()*+,)#<#'0#.J.015+#*+#P0+2
*.5+#*.#A<5$&.#3,>15$&.Q#V"j_:Fe"=#
W!!MY9#T.//.#0+*.5+#+#1,+&.//+#*.#
$%+;)67+#,./'53)#*)#$%3.8,)67+#$%/3$2
3'&$+%)5#*.#3,D/#.5.0.%3+/#*+#/$/3.0)#
*.# &$D%&$)# .# 3.&%+5+8$)E# )/#'%$;.,2
/$*)*./=# )/# .01,./)/# .# )/# )8D%&$)/#
8+;.,%)0.%3)$/9# "/# $%&'()*+,)/#
1+*.0#$%3.,%)5$B),#+#,.5)&$+%)0.%3+#
.%3,.#)/#3,D/#./-.,)/#1+3.%&$)5$B)%*+#
+#1,+&.//+#$%+;)3$;+9

_'$3)/# n+;.%/# .01,./)/# %7+#
/+(,.;$;.0# 1+,# -)53)# *.# &)1$3)5#
$%$&$)5=#0)/=# 3)0(<0=#1+,# -)53)#*.#

Portanto, é de 
extrema 

importância para o 
desenvolvimento do 
país não somente a 

geração de inovações 
e de empresas. 
É preciso criar 

empreendedores 
capacitados em 

estratégia, operações, 
gestão de pessoal 

e uso de novas 
tecnologias e 

estratégia. 
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&)1)&$3)67+#*+/#%+;+/#.01,./R,$+/9#
"# $%&'()*+,)# 1+*.# ,.;.,3.,# .//)#
/$3')67+# 1,+1+,&$+%)%*+# )1+$+#
->/$&+# &+0+=#1+,# .J.015+=# /)5)/#*.#
,.&.167+# .#*.# ,.'%$7+=# )'*$3G,$+# .#
R,.)/# .J&5'/$;)/#1),)# )/# .01,./)/#
$%&'()*)/9#_)/=# $8')50.%3.=# *.;.#
1,+0+;.,#+#&+%3)3+#*.#/')/#,./$*.%2
3./#&+0#1./4'$/)*+,./#.#1,+C//$+%)$/#
&+0#&+%A.&$0.%3+#);)%6)*+=# )5<0#
*.# -+,%.&.,# )1+$+# 3<&%$&+28.,.%&$)5#
/+(,.#0.,&)*+=# ,.&',/+/#A'0)%+/=#
./3,)3<8$)=# &+%3)($5$*)*.=# 15)%.n)2
0.%3+=#C%)%6)/=#1,+*'67+#.#/$/3.0)#
+1.,)&$+%)5#V_),3$%/=#j$0)#.#u);$.,=#
W!!Xf#`.*+;.55+#.#c$8'.$,.*+=#W!!]Y9

1.3 Tipologia
:J$/3.0#;R,$+/# 3$1+/#*.# $%&'()2

*+,)/9#"58'%/# ./3'*+/# 1,+&',)0#
&,$),#3$1+5+8$)/#1),)#0.5A+,#.%3.%*.,#
+/#+(n.3$;+/#.#)/#-+,0)/#*.#)3')67+#
*.//)/# $%%/3$3'$6O./9#U)/.)%*+2%+/#
3,)()5A+/#*.#"50.$*)#VW!!MY=#h:Ze#
V \\X#.# \\\Y=#̀ .*+;.55+#.#c$8'.$,.*+#
VW!!]Y=#"B.;.*+#.3#)5#VW!!MY=#c$85$+5$=#
L+,3+#.#e.5)$#VW!!NY#.#@+.3)%3+#.#q.2
.%A'$B.%# VW!!]Y#<#1+//>;.5#*.3.&3),#
/.$/#3$1+/#(R/$&+/#*.#$%&'()*+,)/E

)Y# # incubadoras de Universida-
des ou Tecnológicas: Geralmente 
./37+# ;$%&'5)*)/# )#1),4'./# 3.&%+2
5G8$&+/#+'# -+%3./#*.# &+%A.&$0.%3+#
&+0+# '%$;.,/$*)*./=# )8D%&$)/# *.#
3,)%/-.,D%&$)#*.#3.&%+5+8$)=#&.%3,+/#
*.# 1./4'$/)# .# 5)(+,)3G,$+/9# ://)/#
$%&'()*+,)/# -+,3)5.&.0#)# P,.5)67+#
'%$;.,/$*)*.2.01,./)Q# .# )# )15$2
&)67+# &+0.,&$)5# *.# *./&+(.,3)/#
)&)*D0$&)/9# @.'#+(n.3$;+#1,$%&$1)5#
é promover o desenvolvimento de 
.01,./)/#*.# ()/.# 3.&%+5G8$&)# 1+,#
0.$+#*)# 3,)%/-.,D%&$)# .#*$-'/7+#*.#
3.&%+5+8$)#+'#.%&+,)n)%*+#+#.01,.2
.%*.*+,$/0+#*.#1./4'$/)*+,./#.#)&)2
*D0$&+/9#L+*.0#3.,#&+0+#+(n.3$;+/#
3.&%+5+8$)/#+'#P&5'/3.,/Q#./1.&>C&+/#
.=#.0#)58'%/#&)/+/=#)1G$)0#1.4'.%)/#
.#8,)%*./#.01,./)/#*.#()/.# 3.&%+2
5G8$&)# nR# $%/3)5)*)/9#U),(+/)# V \\XY#
&A.8)#)#1,+1+,#)#&,$)67+#*.#'0#3$1+#
*.# $%&'()*+,)#4'.# $%&+,1+,),$)# )/#
-'%6O./#*.#./&,$3G,$+#*.#3,)%/-.,D%2
&$)#*.#3.&%+5+8$)=#)#PF%&'()*+,)#*+#
&+%A.&$0.%3+Q

(Y#incubadoras MistasE#L,+&',)0#
promover o crescimento econômico 
regional através do desenvolvimento 
*.# -$,0)/# $%3.%/$;)/# .0# &+%A.&$2
0.%3+#+'#()/.)*)/# .0# 3.&%+5+8$)/#
0)*',)/#4'.,#/.n)0#*.#/.,;$6+/#+'#
*.#0)%'-)3',)9#@.'#1,$%&$1)5#-+&+#<#
+#)&.//+#*)/#,./$*.%3./#g/#-+%3./#5+2
&)$/#*.#,.&',/+/#C%)%&.$,+/=#3<&%$&+/=#
8.,.%&$)5#.#*.#0),I.3$%89

&Y#incubadoras Comerciais Inde-
pendentesE#_)%3$*)/#1+,#.01,./)/#
;$%&'5)*)/# )+# &)1$3)5# *.# ,$/&+# /7+#
()/.)*)/#.0#&+01.3D%&$)/#$%3.,%)/=#
3.&%+5+8$)=#$%*a/3,$)#+'#,.8$7+9

*Y#incubadoras Focadas no De-
senvolvimento Regional: Geralmen2
3.#0)%3$*)/#1+,#8+;.,%+/#+'#+,8)%$2
B)6O./#5+&)$/#4'.#)1G$)0#.01,./)/#
*)# &+0'%$*)*.#;$/)%*+#)#8.,)67+#
*.#.01,.8+/=#+#*./.%;+5;$0.%3+#+'#
)#,../3,'3',)67+#*)#.&+%+0$)#5+&)59#
:0#)58'%/#1)>/./#.//)/#$%&'()*+,)/#
)1G$)0# .01,./)/# &+%3,+5)*)/#1+,#
n+;.%/=#0'5A.,./#.#0$%+,$)/#<3%$&)/9

.Y# incubadoras VirtuaisE# F%&'2
()*+,)/# 4'.#%7+# +-.,.&.0# ./1)6+#
->/$&+=#0)/# &+%/3,+.0#.# -+,3)5.&.0#
plataformas e redes de acesso a 
.01,./R,$+/=# $%;./3$*+,./#.#&+%/'52
3+,./=#1,$%&$1)50.%3.#1),)#%.8G&$+/#
$%$&$)%3./#;$%&'5)*+/#)#3.&%+5+8$)#*.#
$%-+,0)67+9

-Y#incubadoras com Foco Social: 
?.%*+# 1+,# ()/.#0+;$0.%3+/# /+2
ciais de solidariedade esse tipo de 
$%&'()*+,)# ;$)($5$B),$)# $%$&$)3$;)/#
1+1'5),./#.#1,+0+;.,$)#+#.01,.8+=#
a cidadania e tecnologias alterna2
3$;)/# V"v:`:eh# .3# )59=# W!!MY9# "#
"//+&$)67+#j)3$%+2F(.,+)0.,$&)%)#
*.#q./37+#?.&%+5G8$&)=#1+,#.J.015+=#
/'8.,.#'0)# &)3.8+,$)#*.%+0$%)*)#
*.#PF%&'()*+,)#?.&%+5G8$&)#*.#Z+2
+1.,)3$;)/Q9

2. Método da pesquisa
2.1  Foco da Pesquisa

T+/#:/3)*+/#^%$*+/=#U,)/$5=#ZA$2
%)# .# w%*$)# )/# $%&'()*+,)/# ;D0# /.#
)*)13)%*+#g# ,.)5$*)*.# 5+&)59#:/37+#
.;+5'$%*+# &+0# +# '/+# *.# 1,R3$&)/#
0+*.,%)/#*.#8./37+=#(.%&A0),I$%8#
.#)1,.%*$B)*+#&+%3>%'+#Vj"jo"o"=#
W!!WY9#"#1,./.%3.#1./4'$/)#1,+&',+'#

;.,$C&),#/.#)/#$%&'()*+,)/#1)'5$/3)/#
;D0#('/&)%*+#-+,0)/#0)$/#);)%6)2
*)/#*.#)1+$+#g/#.01,./)/#,./$*.%3./9#
L),)#$//+=#0+%3+'2/.#'0)#1./4'$/)#
para analisar como os responsáveis 
1.5)/# %+;)/# .01,./)/# $%&'()*)/#
avaliam o apoio material e imaterial 
,.&.($*+#*)/#$%&'()*+,)/9#

L),)#)#)%R5$/.#*+#-+,%.&$0.%3+#*.#
Espaço Físico#+-.,.&$*+#1.5)#$%&'()2
*+,)#-+,)0#$%;./3$8)*+/#+/#/.8'$%3./#
)/1.&3+/E#)Y#./1)6+#$%*$;$*')5$B)*+=#
(Y#./1)6+#&+01),3$5A)*+=#&Y#)&.//+#)#
5)(+,)3G,$+/#.#($(5$+3.&)/#.#*Y#&+%3)3+#
&+0#1,+-.//+,./#.#1./4'$/)*+,./9

@+(,.# Recursos Humanos o 
8./3+,#*)#.01,./)#$%&'()*)#);)5$+'#
+#)1+$+#,.&.($*+#/+(,.E#)Y#8./37+#*.#
-'%&$+%R,$+/#V;)5+,$B)67+=#&+0'%$&)2
67+=#A)($5$*)*./#.#,./1+%/)($5$*)*.Yf#
(Y#3,.$%)0.%3+#.#)1,$0+,)0.%3+#*.#
&+01.3D%&$)/# *.# -'%&$+%R,$+/f# &Y#
8./37+#*.#&),8+/#.#/)5R,$+/f#*Y#0+3$2
;)67+#*.#-'%&$+%R,$+/#.#.Y#4'./3O./#
3,)()5A$/3)/9

Na área de Tecnologia da Infor2
0)67+# +# &+%3.a*+# *)/# 1.,8'%3)/#
1.,0.+'# +# )'J>5$+# ,.&.($*+# %+/#

Para a análise do 
fornecimento de 
espaço físico 
oferecido pela 

incubadora foram 
investigados 
os seguintes 

aspectos: a) espaço 
individualizado, 

b) espaço 
compartilhado, c) 

acesso a laboratórios 
e bibliotecas e 
d) contato com 
professores e 

pesquisadores.
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/.8'$%3./#1+%3+/E# )Y# P/$3.Q#*)# .02
1,./)#%)#F%3.,%.3f#(Y#&+01,)=#;.%*)#
.#3,.$%)0.%3+#;$)#F%3.,%.3f#&Y#-+,%.2
&$0.%3+#*.#,.&',/+/#&+0+#&+01'3)2
*+,=#$01,.//+,)=#1)1.5#.#1,+8,)0)/#
.#*Y#)&.//+#g#F%3.,%.3#+-.,.&$*+#1.5)#
$%&'()*+,)9

A respeito de Estratégia#)/#4'./2
3O./# ;.,/),)0# /+(,.# +# )1+$+# .0E#
)Y# $015.0.%3)67+#*)# ./3,)3<8$)f# (Y#
)%R5$/.# )0($.%3)5f# &Y# 1./4'$/)# *.#
0.,&)*+f#*Y# )%R5$/.#*+/#1,$%&$1)$/#
&+%&+,,.%3./f#.Y#1+%3+/#-+,3./#.#-,)&+/#
.#,$/&+/#.#+1+,3'%$*)*./#*)#.01,./)f#
-Y#1),&.,$)/f#8Y#&+0'%$&)6O./#$%3.,%)/#
.#.J3.,%)/f#AY#.J1+,3)67+#.#$Y#$%+;)2
67+#3.&%+5G8$&)9

Na área Contábil-Financeira foi 
$%;./3$8)*+#+#)1+$+#*)# $%&'()*+,)#
/+(,.E#)Y#$01+/3+/#.#3,$('3+/f#(Y#&R52
&'5+#*+#1,.6+#*.#;.%*)#*+#1,+*'3+f#
&Y#&+%3,+5.#.#15)%.n)0.%3+#C%)%&.$,+#
.#*.#;.%*)/f#*Y#*./.%;+5;$0.%3+#*+#
1,+&.//+# &+%3R($5f# .Y# 5$%A)/#*.# &,<2
*$3+f#-Y#)%R5$/.#*.#()5)%6+f#8Y#5$;,+/#
e$R,$+# .#k)B7+#+'# 5$;,+#Z)$J)# .#AY#
1,+n.3+/#*.#,.*'67+#*.#&'/3+/9

Tabela 1 - Evolução das Incubadoras Brasileiras 1988/20006

Ano Instaladas Novas Norte Nordeste Centro-Oeste Sul Sudeste
1988 W
1989 M W
1990 X 3

1991  ! 3

1992  W W
1993 13 1

1994  \ N
1995 WX b
1996 ib 11

1997 N! WW
1998 XM  M
1999  !! WN W 13 1 W\ ]]
2000  i] i] 3  \ 1 ]! NW
2001  ]!  ] M W 1 N! NM
2002  bi 33 N Wi X bM Ni
2003 W!X WM b WM b \N X 
2004 Wbi XN \ iX WW  Wi \W
2005 ii\ ]N  M ]N WN  Wi  W!
2006 i]\ W!  M Ni Wb  WX  WX

% 2006  !!x 222 i=\  X=] X=b i]=M i]=M

Fonte: Anprotec, 2006b.

@+(,.#Operações#)/#4'./3O./#/.#
,.-.,$,)0#)E#)Y#0.5A+,)#*)#1,+*'3$2
;$*)*.#%)#R,.)#+1.,)&$+%)5f#(Y#4')5$2
*)*.f#&Y#1,+(5.0)/#&+0#*./1.,*>&$+f#
*Y#15)%.n)0.%3+#*)#R,.)#+1.,)&$+%)5f#
.Y#%.8+&$)6O./#&+0#-+,%.&.*+,./f#-Y#
5+8>/3$&)#8Y#0.*$*)/#)#/.,.0#3+0)*)/#
.0#&)/+#*.#$%)*$015D%&$)#*.#&5$.%3./#
.#AY#8.,.%&$)0.%3+#+'#4'./3O./#/+(,.#
)#0.$+#)0($.%3.9

^0#4'./3$+%R,$+#&+%3.%*+#ib#1.,2
8'%3)/#&+0#,./1+/3)/#-.&A)*)/#%+#./2
3$5+#*.#P./&)5)#*.#,)3.$+Q#/+5$&$3+'#4'.#
o novo empreendedor avaliasse se o 
)1+$+#1,./3)*+#1.5)#$%&'()*+,)#-+,)#
P$%.J$/3.%3.Q=#P0'$3+#-,)&+Q=#P-,)&+Q=#
P,.8'5),Q=#P(+0Q#+'#P0'$3+#(+0Q9

c+$# )3,$('>*)#'0)#%+3)#*.#B.,+#
a cinco para as respostas de modos 
4'.#B.,+#/.#,.-.,.#g#P$%.J$/3D%&$)#*.#
)1+$+Q#)3<#]#4'.#*$B#,./1.$3+#g#/'1+,3.#
&+%/$*.,)*+#&+0+#P0'$3+#(+0Q9#"/2
/$0=#'0)#0<*$)#8.,)5#1,GJ$0)#g#B.,+#
/$8%$C&)#4'.#)/#.01,./)/#,./$*.%3./#
%7+#;D0#,.&.(.%*+#)1+$+#%)#R,.)#*.#
/'1+,3.#)#4'.#)#0<*$)#/.# ,.5)&$+%)9#
^0)#0<*$)#)+#,.*+,#*.# =!#,.1,./.%2

3)#'0)#);)5$)67+#*+#)1+$+#,.&.($*+#
&+0+#P0'$3+#-,)&)Q9#̂ 0)#0<*$)#.%3,.#
i=!#.#i=]#*.0+%/3,)#4'.#+/#%+;+/#.02
preendedores avaliam o apoio como 
,.8'5),9#"&$0)#*.#M=]#<#'0)#0<*$)#
4'.#*.%+3)#'0#)53+#8,)'#*.#/)3$/-)67+#
dos novos empresários com o apoio 
1,+;$*.%&$)*+#1.5)#$%&'()*+,)9

2.2 População, amostra e coleta 
de dados

"#+,$8.0#*)/#$%&'()*+,)/#%+#U,)2
/$5#,.0+%3)#)#*<&)*)#*.# \b!#4')%*+#
+#Z+%/.5A+#T)&$+%)5#*.#e./.%;+52
;$0.%3+#Z$.%3>-$&+# .# ?.&%+5G8$&+#
VZTL4Y#.#)#c$%)%&$)*+,)#*.#:/3'*+/#
.# L,+n.3+/# VcFT:LY# &+0.6),)0# )#
-+,%.&.,# ,.&',/+/# 1),)# )3$;$*)*./#
*.# $%&'()67+9#:0# \bM=# %)# &$*)*.#
@7+#Z),5+/=#/',8$'#)#1,$0.$,)#$%&'2
()*+,)#(,)/$5.$,)9#:0#/.8'$*)=#%+/#
0'%$&>1$+/#*.#Z)01$%)#q,)%*.#VLUY=#
_)%)'/# V"_Y=#L+,3+#"5.8,.# Vk@Y# .#
c5+,$)%G1+5$/# V@ZY# /',8$,)0#0)$/#
4')3,+# $%&'()*+,)/# V"j_:Fe"=#
W!!Mf#"TLkh?:Z=#W!!Nf#"v:`:eh#
.3#)59=#W!!M#.#c^kj"T:??h=#W!!XY9
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:0# \bX# /',8$'#)#1,$0.$,)# $%/2
3$3'$67+# (,)/$5.$,)# ;+53)*)# *$,.3)2
mente para o apoio do processo de 
$%&'()67+E#)#"//+&$)67+#T)&$+%)5#*.#
:%3$*)*./#L,+0+3+,)/#*.#:01,..%2
*$0.%3+/# F%+;)*+,./# V"%1,+3.&Y9#
@.'#+(n.3$;+#<# ,.-+,6),#+#*./.%;+52
;$0.%3+# *.# 1),4'./# 3.&%+5G8$&+/#
.# $%&'()*+,)/# )3,);</#*.# )6O./#*.#
&)1)&$3)67+=# ),3$&'5)67+# 1+5>3$&)=#
1),&.,$)/=#*$;'58)67+#.#,.)5$B)67+#*.#
.;.%3+/#V"TLkh?:Z=#W!!NY9#

h# 1,+&.//+# *.# .J1)%/7+# *)/#
$%&'()*+,)/# %+# U,)/$5# -+$# /',1,.2
.%*.%3.=#./1.&$)50.%3.#)#1),3$,#*.#
0.)*+/# *)# *<&)*)# *.#  \\!9# :0#
W!!N# nR# .J$/3$)0# i]\# $%&'()*+,)/=#
a maioria operando nos estados do 
@'5# .# @'*./3.# &+%-+,0.# 1+*.# /.,#
;$/3+#%)#3)(.5)#! 9#

T7+# /.# /)(.#)+# &.,3+#+#%a0.,+#
*.#.01,./)/#8,)*')*)/#.#,./$*.%3./#
%+#U,)/$59#@)(.2/.#4'.#.0#W!!W#A);$)#
1+,#;+53)#*.# 9Xi #,./$*.%3./#1),)# bi#
$%&'()*+,)/#.#.0#W!!]#.J$/3$)0#W9iWX#
$%&'()*)/# 1),)# ii\# $%&'()*+,)/#
V"TLkh?:Z=#W!!Wf#W!!]f#W!!N(Y9#F//+#
/$8%$C&)#'0)#,.5)67+#*.#N=bN#)#\=M]#
,./$*.%3./# 1+,# $%&'()*+,)9#Z+0+#
)3')50.%3.# VW!!XY# AR# &.,&)#*.# iX!#
$%&'()*+,)/#<#1,+;R;.5#4'.#.J$/3)0#
1.,3+#*.#W9]!!#.01,./)/# ,./$*.%3./#
%+#1)>/9

L),)#+(3.,#)#+1$%$7+#*+/#.01,.2
/R,$+/#)1+$)*+/#1+,#$%&'()*+,)/#-+$#
'3$5$B)*+#'0#4'./3$+%R,$+#./3,'3',)2
*+#&+0#4'./3O./#*.#0a53$15)#./&+5A)9#
"/#,./1+/3)/#-+,)0#&+5.3)*)/=#.%3,.#
n'%A+#*.#W!!N#.# n'5A+#*.#W!!X=#1+,#
0.$+#*.#.%3,.;$/3)#+'#;$)#.20)$5#)1G/#
contato prévio com os empreendedo2
,./9# c+,)0#.%;$)*+/#4'./3$+%R,$+/#
1+,#.20)$5#1),)#i]b#.01,./)/=#1+,<0#
/+0.%3.#WX#.01,./R,$+/#VbxY#,./1+%2
*.,)09#h'3,+/# \#.01,./R,$+/#-+,)0#
.%3,.;$/3)*+/#1+,#3.5.-+%.9

h#15)%+#*.#)0+/3,)8.0#*)#1./2
4'$/)#1,+&',+'#&+(,$,#+#0)$+,#%a0.2
,+#1+//>;.5#*.#.01,./)/# $%&'()*)/#
%+#:/3)*+#*.#@7+#L)'5+9#c+,)0# $%2
;./3$8)*)/#4'),.%3)#.#/.$/#,./$*.%3./#
*.# ]#$%&'()*+,)/#2#&.,&)#*.#W=!x#*)/#
,./$*.%3./# .# M=!x#*)/# $%&'()*+,)/#
%)&$+%)$/9#@+0.%3.#-+,)0#&+5.3)*+/#
*)*+/#*.#,./$*.%3./#.0#$%&'()*+,)/#

*+/# 3$1+/# P3.&%+5G8$&)/Q=# P0$/3)/Q#
e “focadas no desenvolvimento 
,.8$+%)5Q9#

"#)0+/3,)#1,+&',+'#&+5A.,#*)*+/#
*.#.01,./)/#,./$*.%3./#%)#&)1$3)5=#
em cidades do interior e no litoral 
&+01,..%*.%*+# 3,.B.#0'%$&>1$+/#
*+#./3)*+#*.#@7+#L)'5+9#@.8'%*+#+#
@.(,).# VW!!XY=# .J$/3.0# X]# &$*)*./#

1)'5$/3)/#&+0#$%&'()*+,)/9#c+,)0#
$%;./3$8)*)/# 4'),.%3)# .# /.$/# ,./$2
*.%3./# *.#  ]# $%&'()*+,)/# 2# &.,&)#
*.# Wx#*)/# $%&'()*+,)/#1)'5$/3)/#
.#1+'&+#0)$/#*.# Xx#*)/# &$*)*./#
1)'5$/3)/# 4'.# &+%3)0# &+0# $%&'2
()*+,)/9# T)# 3)(.5)# )()$J+# ./37+#
listadas as cidades e empresas 
,./$*.%3./#.%3,.;$/3)*)/9

Tabela 2 - Amostra de Incubadoras

Cidade
Empresas 
Incubadas

% 
Pesquisadas

Bauru 1 W=Wx

Botucatu 1 W=Wx

Campinas  ! W =Xx

Itu 1 W=Wx

Jundiaí b  X=Mx

Limeira W M=ix

Lins 3 N=]x

Mauá M b=Xx

Praia Grande W M=ix

Santos ]  !=\x

São Bernardo do Campo 1 W=Wx

São José dos Campos 3 N=]x

São Paulo ]  !=\

Total de Empresas Incubadas Pesquisadas 46 100,0

Cidades Paulistas com Incubadoras X]

Cidades Paulistas Pesquisadas 13 17,3

Total de Incubadoras no Sudeste  WX

Total de Incubadoras Pesquisadas  ] 11,8

M'1#!E%*!"=(-"/%>'"%/(#'$!"A%:16$'#!.%PTU$-'"%/1'"S%!%C!J$/!%PVWWXS;

3. Resultados da pesquisa
 !" #!$%&!" '" !"()*!"!+,%-%.#!" !" ,%-+)-#!"(!/-" 0,%12%.#%")$#/*!"+!,!"

3!*!"+%,45.#!6"7"*%-8/)"+!*,9)"*%().-#,!"!"*/-+%,-9)"*)-"*!*)-"!)",%*),"
*!"(:*/!;")"15%"+)*%"-%,"/.#%,+,%#!*)"3)()"5("4,!5"*%"*/-3),*<.3/!"*)-"
,%-+).*%.#%-"%(",%&!=9)">"(:*/!"*!-",%-+)-#!-")$#/*!-6
?)*%@-%"3).3&5/,"15%"!-"(%&A),%-"(:*/!-")$#/*!-"-%",%0%,%("!)")0%,%3/@

(%.#)"*%"!+)/)"(!#%,/!&"3)()"%-+!=)"0B-/3)"%"!3%--)">"/.#%,.%#6"7-"C./3)-"
15%-/#)-"15%")$#/8%,!("(:*/!"+,DE/(!"!"F;G;"/-#)":"HI)(J;"0),!("!-"15%-#K%-"
15%"/.*!4!8!("-)$,%"%-+!=)"0B-/3)"3)(+!,#/&A!*)"%"/.*/8/*5!&/L!*)6
M%"()*)"4%,!&" !"!8!&/!=9)"15%")-".)8)-"%(+,%-N,/)-" 0!L%("*)"!+)/)"

,%3%$/*)"*!-" /.35$!*),!-".9)":"(5/#)"+)-/#/8)6" )"3O(+5#)"#)#!&"!"(:*/!"
PQ;QR"%"!"(%*/!.!"!)",%*),"*%"Q;G"%"!"()*!"L%,)"*%().-#,!("15%")"-5+),#%"
*!-"/.35$!*),!-":"3).-/*%,!*)"(!/-"+,DE/()"*%"0,!3)"*)"15%"*%",%45&!,6"7"
*%-8/)"+!*,9)"%&%8!*)"PS;TUR",%V%#%")"4,!5"*%"*/-3),*<.3/!"*)-"%.#,%8/-#!*)-"
-)$,%")"!+)/)")0%,%3/*)"+%&!-"/.35$!*),!-".!-"*/0%,%.#%-"N,%!-6"W!($:("%E/-#%"
*/0%,%.=!-"15!.#)"N"!8!&/!=9)"+),"/.35$!*),!6
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Tabela 3 - Resultado Geral da Pesquisa 2006/2007

Questões Média Mediana Moda
Desvio 
Padrão

Suporte em Recursos Humanos 1,37 0,0 0 1,83
S"@"X%-#9)"*%"05.3/).N,/)- S;UY G;G G S;ZT
Q"@"W,%/.!(%.#)"%"!+,/(),!(%.#)"*%"3)(+%#[.3/!- S;\Z G;G G Q;GU
'"@"X%-#9)"*%"3!,4)-;"-!&N,/)-"%"$%.%0B3/)- S;GF G;G G S;UY
F"@"])#/8!=9)"*%"05.3/).N,/)- S;S\ G;G G S;UU
Y"@"^5%-#K%-"#,!$!&A/-#!- S;QQ G;G G S;ZQ

Suporte em Tecnologia da Informação 2,26 2,0 0 1,86
S"@"7"_/#%"*!"%(+,%-!".!"`.#%,.%# Q;SY Q;G G S;UT
Q"@"a)(+,!;"8%.*!"%"#,%/.!(%.#)"8/!"`.#%,.%# S;TU Q;G G Q;GQ
'"@"b),.%3/(%.#)"*%",%35,-)- S;YF S;G G S;'U
F"@"c3%--)">"`.#%,.%#")0%,%3/*)"+%&!"/.35$!*),! ';'T F;G Y S;ZQ

Suporte em Estratégia 2,53 3,0 0 1,82
S"@"a)()"/(+&%(%.#!,"%-#,!#:4/!- ';QF F;G Y S;US
Q"@"c.N&/-%"c($/%.#!& S;TU Q;G G S;\F
'"@"?%-15/-!"*%"(%,3!*) Q;YG ';G F S;ZG
F"@"c.N&/-%"*)-"+,/.3/+!/-"3).3),,%.#%- S;TS Q;G G S;ZU
Y"@"H?).#)-"0),#%-"%"0,!3)-J"%"H,/-3)-"%")+),#5./*!*%-J ';GT F;G F S;ZS
U"@"?!,3%,/!- Q;ZT ';Y F S;\Z
\"@"a)(5./3!=K%-"/.#%,.!-"%"%E#%,.!- Q;\F ';G F S;UF
Z"@"dE+),#!=9) S;Z\ Q;G G S;ZZ
T"@"`.)8!=9)"#%3.)&D4/3! Q;YF ';G G S;ZS

Suporte Contábil Financeiro 2,36 3,0 0 1,95
S"@"aN&35&)-"*%"/(+)-#)-"%"#,/$5#)- S;ZT S;Y G S;TZ
Q"@"aN&35&)"*)"+,%=)"*%"8%.*!"*)"+,)*5#) ';GQ F;G F S;ZT
'"@"a).#,)&%"%"+&!.%e!(%.#)"f.!.3%/,)"%"*%"8%.*!- Q;\Z ';G G S;TQ
F"@"M%-%.8)&8/(%.#)"*)"+,)3%--)"3).#N$/& S;T' Q;G G S;TT
Y"@"g/.A!-"*%"3,:*/#) Q;\Q ';G F S;\Z
U"@"c.N&/-%"*%"$!&!.=) Q;FU ';G G S;ZU
\"@"g/8,)-"M/N,/)"%"h!L9)")5"&/8,)"a!/E! Q;'\ ';G G S;TU
Z"@"?,)e%#)-"*%",%*5=9)"*%"35-#) S;\Q G;Y G S;TU

Suporte em Operações 1,71 1,0 0 1,88
S"@"a)()"(%&A),!,"!"+,)*5#/8/*!*%"*!"N,%!")+%,!3/).!& S;TZ Q;G G S;ZQ
Q"@"^5!&/*!*% Q;YT ';G G S;TZ
'"@"?,)$&%(!-"3)("*%-+%,*B3/)- S;YT S;G G S;\S
F"@"?&!.%e!(%.#)"*!"N,%!")+%,!3/).!& Q;SS Q;G G S;ZG
Y"@" %4)3/!=K%-"3)("0),.%3%*),%- S;UY Q;G G S;UU
U"@"g)4B-#/3! S;YF G;G G Q;GG
\"@"a)()"!4/,"%("3!-)"*%"/.!*/(+&[.3/!"*%"3&/%.#%- S;GF G;G G S;ZG
Z"@"X%,%.3/!(%.#)"*!"^5%-#9)"c($/%.#!& S;SY G;G G S;ZU

Espaço Físico 3,21 4,0 5 2,00
S"@"d-+!=)"0B-/3)"/.*/8/*5!&/L!*) ';TS F;Y Y S;YG
Q"@"d-+!=)"0B-/3)"3)(+!,#/&A!*) F;GT Y;G Y S;''
'"@"c3%--)"!"&!$),!#D,/)-"%"$/$&/)#%3!- Q;QQ Q;G G Q;QQ
F"@"a).#!#)"3)("+,)0%--),%-"%"+%-15/-!*),%-"*%"5./8%,-/*!*%- Q;U' ';G G Q;S\

Total 2,20 2,0 0 1,96

 !"#$%&'$()*+(,&-!(&,*#!.$(/
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75#,)"*!*)"-5,+,%%.*%.#%":"15%"*!-"'Z"15%-#K%-"-)(%.#%"SG".9)",%4/-#,!,!("()*!"L%,)6"c"(!/),/!"*)-"%.#,%8/-@
#!*)-"!+).#!"3)()"/.%E/-#%.#%")"!+)/)"%("\'i"*)-"#D+/3)-"+%,45.#!*)-6"c"C./3!"N,%!"15%"!+,%-%.#)5"(:*/!"!3/(!"
*%",%45&!,"P';GR"0)/"!"N,%!"*%"H%-+!=)"0B-/3)J6"]%-()"!--/(;"5(!"(:*/!"*%"';Q",%8%&!"15%")"!+)/)"0B-/3)"%-#N"!+%.!-"
&/4%/,!(%.#%"!3/(!"*%"H,%45&!,J6
c-"(!/),%-"(:*/!-"PF;GT"%"';TSR"%")-"(%.),%-",%4/-#,)-"*%"*%-8/)"+!*,9)"PS;''"%"S;YGR"0),!("e5-#!(%.#%"%.3).#,!*)-"

.)"/#%("H%-+!=)"0B-/3)"3)(+!,#/&A!*)J"%"H%-+!=)"0B-/3)"/.*/8/*5!&/L!*)J6"W!/-"*!*)-",%8%&!("5(!"4,!.*%"3).3),*<.@
3/!"%(",%&!=9)">"-!#/-0!=9)"*)-"4%-#),%-"*%"%(+,%-!-",%-/*%.#%-"3)("!"/.0,!@%-#,5#5,!"*/-+).B8%/-".!-"/.35$!*),!-6"
7-"(!/),%-",%4/-#,)-"*%"*%-8/)"+!*,9)"-%",%0%,%("!"H!3%--)"!"&!$),!#D,/)-"%"$/$&/)#%3!-J;"H3).#!#)"3)("+,)0%--),%-"

%"+%-15/-!*),%-J"%"H#,%/.!(%.#)"%"!+,/(),!(%.#)"*%"3)(+%#[.3/!-"*%"05.3/).N,/)-J6"d--%-"!&#)-"8!&),%-"*%"*%-8/)"
+!*,9)",%8%&!("15%"AN"4,!.*%"*/0%,%.=!"%.#,%"!-"/.35$!*),!-".)"#)3!.#%"!"%--%-"#%(!-"/(+),#!.#%-"+!,!")"+)#%.3/!&"
/.)8!*),"*)-".)8)-".%4D3/)-6"d.#,%#!.#);"4,!.*%"+!,#%"*!"8!,/!$/&/*!*%"*!-",%-+)-#!-")3),,%"+%&)"0!#)"*!"!()-#,!"#%,"
-/*)"+%15%.!"%("#%()-"%-#!#B-#/3)-"%"*%"#%,"3)(+,%%.*/*)"#!.#)"/.35$!*),!-"#%3.)&D4/3!-"15!.#)"/.35$!*),!-"(/-#!-6
c--/(;"!"+%-15/-!",%8%&!"3%,#!"/.-!#/-0!=9)"*)-".)8)-"%(+,%-N,/)-"3)(")"!+)/)",%3%$/*)"%("#%(!-"/(+),#!.#%-"

3)()"15%-#K%-"#,!$!&A/-#!-;"!($/%.#!/-;"&)4B-#/3!"%"+,)$&%(!-"3)("3&/%.#%-6"7"!+)/);".%--%"3!-);"+),"-%,"/(!#%,/!&"
.9)"*%(!.*!,/!"(5/#)-",%35,-)-"*!-"/.35$!*),!-;"!+%.!-"5(!"(!/),"3!+!3/*!*%"*%"!,#/35&!=9)"3)("!4%.#%-"-)3/!/-"
3)()"5./8%,-/*!*%-;"D,49)-"+C$&/3)-"%"),4!./L!=K%-"+!#,).!/-6"d--!",%!&/*!*%"*%().-#,!"15%"!/.*!":"0,N4/&;".!-"/.@
35$!*),!-"+%-15/-!*!-;"5("#,!$!&A)"3).e5.#)"3)(")5#,!-"/.-#/#5/=K%-6"?),:(;"%--%":"5("+,)$&%(!"*%"0N3/&"%",N+/*!"
,%-)&5=9)"%"15%;"-%.*)"!#!3!*);"!5E/&/!"%.),(%(%.#%"!"-)&53/).!,"!-"*%f3/[.3/!-".)"8B.35&)"%.#,%"5./8%,-/*!*%"%"
%(+,%-!-;"3)()"0)/"*/!4.)-#/3!*)"+),"a)-#!"%"a5.A!"PQGGSR6
d($),!".9)"#%.A!"-/*)"+)--B8%&")$#%,"5(!"!()-#,!"A)()4[.%!"*%"%(+,%-!-",%-/*%.#%-":"+)--B8%&"0!L%,"!&45(!-"

)$-%,8!=K%-"15!.#)"!)"*%-%(+%.A)" /.*/8/*5!&"*%" 3!*!" /.35$!*),!6" )#!@-%"15%"%E/-#%"5(!"*/0%,%.=!"$!-#!.#%"
4,!.*%".)"4,!5"*%"-!#/-0!=9)"*!-"%(+,%-!-",%-/*%.#%-"+),"/.35$!*),!"3)()"+)*%"-%,")$-%,8!*)".!"#!$%&!"GF6"c+%@
-!,"*%"%E/-#/,%("8N,/!-"/.35$!*),!-"15%".9)"%-#9)"-%.*)"$%("!8!&/!*!-"+),"-%5-",%-/*%.#%-"Pc;"M;"j;"`;"k;"l;"d"%"]R;"
,%3%$%.*)"(:*/!-"$!/EB--/(!-;")5#,!-"/.35$!*),!-"PI;"d;"b;"X"%"7R")$#/8%,!("(:*/!-"!)",%*),"*%"';G"%"()*!-"!3/(!"
*%"F6"?),#!.#);"%E/-#%("/.35$!*),!-".)"d-#!*)"*%"_9)"?!5&)"15%"!#%.*%("-5!-"05.=K%-"*%"0),(!"$!-#!.#%"-!#/-0!#D,/!"

Tabela 4 – Avaliação por Incubadoras Paulistas 2006/2007

Incubadoras A B C D E F G H I J K L M N O

]:*/! G;FS Q;TQ S;YG S;\\ Q;TZ Q;YS ';QF Q;F' Q;'S G;FT S;\' Q;YT S;\S Q;T\ ';GY

]%*/!.! G;GG F;GG Q;GG Q;GG F;GG ';GG F;GG ';GG ';GG G;GG Q;GG ';GG S;YG ';GG F;GG

])*! G;GG F;GG Q;GG G;GG Y;GG Y;GG F;GG G;GG G;GG G;GG G;GG ';GG G;GG ';GG F;GG

M%-8/)"?!*,9) S;G\ S;\Z S;Q\ S;TG Q;G\ S;TT S;ZU S;ZY S;TU S;GU S;UZ S;UQ S;U' S;UF Q;SF

 !"#$%&'$()*+(,&-!(&,*#!.$(/

Resultado por Área
c"N,%!"*%"h%35,-)-"j5(!.)-"PhjR",%8%&)5")"(%.),".B8%&"*%"!+)/)",%3%$/*)"+),"+!,#%"*!-"/.35$!*),!-6"M)"#)#!&"*%"

%.#,%8/-#!*)-;"YTi"!f,(!,!(".9)"#%,",%3%$/*)".%.A5("!5EB&/);"\i"3).-/*%,!,!(")"!+)/)"0,!3)"%"Qi"3!,!3#%,/L!,!("!"
),/%.#!=9)"(5/#)"0,!3!6"d.#,%#!.#);"A)58%"#!($:("!15%&%-"15%"!+,%3/!,!("!"3).-5&#),/!m"S\i"!f,(!,!("15%")"!5EB&/)"
0)/"$)("%"Ui"3).-/*%,!,!("(5/#)"$)(6"M%--%"()*);")-"-%,8/=)-"+,%-#!*)-"+),"%--%"3).e5.#)"*%"SY"/.35$!*),!-"#[("
f3!*)"(5/#)"!$!/E)"*)"!3%/#N8%&6"n("#)#!&"*%"UTi"*%"/.35$!*!-"%-#9)"/.-!#/-0%/#!-"3)(")"!+)/)",%3%$/*)".)"15%"*/L"
,%-+%/#)"!"h%35,-)-"j5(!.)-6"W,!#!@-%"*%"5(!"15!.#/*!*%",%&!#/8!(%.#%"!&#!;"+,/.3/+!&(%.#%"-%"3).-/*%,!,"15%"%--%"
.C(%,)":"#,[-"8%L%-"(!/),"*)"15%")-"Q'i"*!-"/.35$!*!-"15%"%-#9)"-!#/-0%/#!-"3)(")"!+)/)")$#/*)6
c",%-+)-#!"(!/-"3)(5(".%--!"N,%!"0)/"!"*%"15%"!"/.35$!*),!".9)")0%,%3%5"-5+),#%"%("hj;"*!B"!"()*!"L%,)"%("

#)*!-"!-"15%-#K%-"%".)"3O(+5#)"4%,!&6"M!-"Q'G",%-+)-#!-")$#/*!-".%--!"N,%!"S'T"PUGiR",%8%&!,!("/.%E/-#[.3/!"*%"
!+)/)",%3%$/*)6"c--/(;".!"(:*/!;"!"!8!&/!=9)"*)-".)8)-"%(+,%-N,/)-"-)$,%")"!+)/)",%3%$/*)"f3)5"%.#,%"(5/#)"0,!3)"
%"0,!3)"PS;FR6
 !"N,%!"*!"#%3.)&)4/!"*!"/.0),(!=9);"0)/"+)--B8%&"3).3&5/,"15%"'Gi".9)",%3%$%,!("!+)/);"SGi"3).-/*%,!,!("

!"),/%.#!=9)"(5/#)"0,!3!"%"!"(%-(!"+!,3%&!"!f,(!,!("15%")"!+)/)"0)/" 0,!3)6" %-#!"N,%!;"QGi"*)-"%.#,%8/-#!*)-"
3).-/*%,!("$)!"!"3).-5&#),/!;"eN"SFi"!8!&/!,!("3)()"(5/#)"$)!6"75"-%e!;"(%#!*%"*!-"%(+,%-!-"/.35$!*!-".9)"%-#N"
,%3%$%.*)"!+)/)"!*%15!*)"%("#%3.)&)4/!"*!"/.0),(!=9)6"_)(%.#%"5("15!,#)"*!-"%(+,%-!-".)",%4/(%"*%"/.35$!=9)"
%-#N"-!#/-0%/#)"3)(")"-%,8/=)"+,%-#!*)"+%&!-"/.35$!*),!-"%("#%3.)&)4/!"*!"/.0),(!=9)6
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a)(" ,%&!=9)" >" %-#,!#:4/!;" 0)/"
+)--B8%&".)#!,"5(".B8%&"*%"-!#/-0!=9)"
-/4./f3!#/8);" eN"15%"QFi"!8!&/!,!("
3)()"-%.*)"$)!"!"!#5!=9)"*!"/.35$!@
*),!"%"SYi"3).-/*%,!,!("(5/#)"$)!6"
d.#,%#!.#);" QUi"*)-" %(+,%-N,/)-"
!f,(!,!(".9)"#%,",%3%$/*)".%.A5("
!+)/);"Ui"3).-/*%,!,!("(5/#)"0,!3)"
%"S'i"0,!3)6"c--/(;"+)*%@-%"3).3&5/,"
15%" 3%,3!"*%" FGi"*!-" /.35$!*),!-"
,%3%$%,!(;" *%" 0),(!" -!#/-0!#D,/!;"
),/%.#!=K%-"%("%-#,!#:4/3!-"%($),!"
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