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Resumo
A proposta deste artigo é analisar 
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5  Reconhece-se as diferenças conceituais existentes entre as categorias “cluster” 
e “Arranjo Produtivo Local” na literatura sobre aglomerações produtivas no Brasil. 
L&*#B6#M +&,& /& +#"& *( ;#@B#*&' ( *&" *(,#6" *("%6/&" 3("5$6"#*&" /& 
("%$*& 5$( &'6)6/&$ ("%( #'%6)& '(G('6'(,C"( #& +&/+(6%& *( +@$"%('M "('N (""# # 
categoria analisada neste artigo. Para maiores considerações sobre as referidas 
diferenças consultar VALE, Gláucia. Aglomerações Produtivas: tipologias de 
análises e repercussões nos estudos organizacionais. O&S – Organização e 
Sociedade, Salvador, v.14, n.43, p. 159-175, out/dez.2007.

6  Diz-se aparente pois não é possível comprovar essa análise com as estatísticas 
&=+6#6" *6"3&/OB(6"> L&*#B6#M ("%# 3('+(301& P +&''&Q&'#*# 3(@&" '(3'("(/%#/%(" 
*& %'#*(M (/%'(B6"%#*&" /("%# 3("5$6"#M ( 3(@#" ("%#%O"%6+#" *( R$S& /& T,Q6%& 
/#+6&/#@M 5$( #3&/%#, & +'("+6,(/%& *( *("%6/&" /&'*("%6/&" +&,& .&'%#@(U# 
(, *(%'6,(/%& - 3&"601& #/%(" &+$3#*# 3&' ;#@B#*&'>

7  É possível se indicar uma série de razões para o sucesso dessa iniciativa ter 
=+#*& (, ("%#*& @#%(/%( ( /1& %(' "( +&/+'(%6U#*& +&,& 3@#/(K#*&M # 3'6/+63#@ 
*(@#" G&6 # G#@%# *( $, G&+& /& "($ 3@#/(K#,(/%& ( /#" "$#" #0V("M #@6#*& - /1& 
(S6"%J/+6# *( $, (=+#U "6"%(,# *( )&B('/#/0#M ("%'$%$'#*& (/%'( &" #)(/%(" 
5$( 6/%()'#'#, # +&/=)$'#01& *& I@$"%('> !$%'# 6,3&'%#/%( '#U1& 3#'# & '(%#'*&M 
estagnação e insucesso do processo foi a amplitude originalmente imputada 
#& I@$"%('> :, &$%'#" '()6V(" *& 7'#"6@ /#" 5$#6" #" 6/6+6#%6B#" *( +@$"%(' *( 
%$'6",& *('#, +('%&M +&, # ("%'$%$'#01& *( "6"%(,#" *( )&B('/#/0# (=+#U(" 
propiciando modelagem de políticas públicas e políticas turísticas de clusteriza-
ção, a amplitude ou o superdimensionamento de estruturas e processos não se 
G(U 3'("(/%(> 4(@& +&/%'N'6&M 3#'# 5$( %#6" 6/6+6#%6B#" %6B(""(, "$+(""& G&6 G#%&' 
indispensável uma redução, em escala e escopo, do recorte das estruturas e 
processos envolvidos.

 A transição 
do modelo de 

planejamento e 
gestão do turismo da 
Bahia e de Salvador, 
que vem ocorrendo 
desde meados da 

década passada, tem 
se caracterizado por 
uma não muito clara 

escolha...
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ricos e comparativos de clusters em 
1*5&A*/#.1(","/8# %"'.,"#>.*#*%*/#/*#
$1+$A*3#"#$1**,'?*1#$"1-&,)+#)"#
&)B&"#)*#>.*#+/#clusters */-:+#&3*1/+/#
,"/#*/-1.-.1"/#*/$"'&"&/#*#*'+,a3&0
'"/8# '.%-.1"&/#*#$+%2-&'+0")3&,&/-1"0
-&4"/#)"/#1*5&A*/#.1(","/8#&)*&"#>.*#
se aplica plenamente aos clusters 
1*%"'&+,")+/#j#"-&4&)")*#)+#-.1&/3+#
*8#,+#'"/+#$"1-&'.%"1#)*/-*#*/-.)+8#j#
/."#&,/*16:+#*3#7"%4")+1<#S+#3"1'+#
","%2-&'+#)+#/*.#*/-.)+8#M*158#M1".,#
*#q&,)*,#"//.3*3#"#&,f.\,'&"#)"#
&,-*101*%"6:+#)+/#/*5.&,-*/#*%*3*,0
-+/#,+#'1*/'&3*,-+#)*#.3#clusterr#"U#

'+,)&6A*/# */$*'2X'"/#)+# clustere# (U#
'"$"'&)")*#+15",&D"-&4"#)+#cluster e 
'U#'+,)&6A*/#*/$"'&"&/#*#*'+,a3&'"/<

Nas condições específicas do 
cluster8#.3#$1&3*&1+#"/$*'-+#"#'+,0
/&)*1"18#/*5.,)+#+/#".-+1*/8#B#+#-"0
3",?+#*#+#,24*%#)*#)*/*,4+%4&3*,-+#
inicial do cluster<#[3#/*5.,)+#%.5"1#
"#$1*/*,6"#)*#.3#+.#3"&/#b3+-+1*/c#
*3#.3"# 1*5&:+#s#51",)*/#3.%-&,"0
'&+,"&/#+.#+.-1+#-&$+#)*#"-+1*/#B#.3#
)*-*13&,",-*#)+#F.,'&+,"3*,-+#)+#
cluster<#n3# -*1'*&1+# "/$*'-+8# )*'&0
/&4+#,+# 1*,)&3*,-+#)*#.3# cluster8#
)&D# 1*/$*&-+# "+# 51".#)*# &,-*1"6:+#
*/-1"-B5&'"8# &3$%&'",)+# 1*%"6A*/#
).1")+.1"/# *,-1*# "/# +15",&D"6A*/<#
n3#P%-&3+#*%*3*,-+8#>.*#)*-*13&,"#
"# *4+%.6:+#)+# cluster8# B# +#,24*%#)*#
'1&"6:+#)*#,+4"/#*3$1*/"/8#$+&/#*%"/#
/:+#)&,g3&'"/#*#&,+4")+1"/8#*#5*1"3#
*3$1*5+/#T7IOp=e#7QISdO=8#VW_VU<#

t;#'+3#1*F*1\,'&"#"+#grau de ca-
pacidade de organização >.*#?;#,+#
cluster8#*/-"#$+)*#/*1#)*X,&)"#'+3+#"#
?"(&%&)")*#)"#1*5&:+#.1(","#$"1"#+(0
ter o apoio de todos os participantes 
implicados no crescimento do cluster8#
,+#/*,-&)+#)*#'1&"1#'+,)&6A*/#$"1"#+#
/*.#)*/*,4+%4&3*,-+#/./-*,-")+8#"/0
$*'-+#>.*8#F"'*#j#-&$+%+5&"#3.%-&F"'*0
-")"#)"#'+,F+13"6:+#+15",&D"'&+,"%#
)+# -.1&/3+8# "//.3*# *%*4")+#,24*%#
)*# 1*%*4g,'&"<#d#*/-"(*%*'&3*,-+# *#
"#'+,/+%&)"6:+#)*#42,'.%+/#/+'&"&/#*#
&,/-&-.'&+,"&/#>.*#&,'*,-&4*3#"#'++0
$*1"6:+#*,-1*#+/# "5*,-*/#)+# cluster 
'+,F+13"1;8# *3#P%-&3"# &,/-g,'&"8#+#
51".#)*#'"$"'&)")*#+15",&D"-&4"#)+#
cluster8#+#>.*#1*3*-*#"+#'+,'*&-+#)*#
5+4*1,",6"8#-1"("%?")+#,*/-*#"1-&5+8#
'+3+#.3"#)*1&4"6:+#)+#'+,'*&-+#)*#
5+4*1,+8# *,-*,)&)+# '+3+# "5*,-*#
*C'%./&4+#*#'+3+#$1&,'&$"%#1*/.%-")+#
)*#.3#$1+'*//+#)*#)*'&/A*/#-&$+#top-
-down. =#,+6:+#)*# 5+4*1,",6"# /*#
1*F*1*# j#,*'*//&)")*#)+/#5+4*1,+/#
'*)*1*3#%.5"1#"#+.-1+/#"5*,-*/#,+/#
$1+'*//+/#)*#-+3")"#)*#)*'&/A*/#*#"#
,*'*//&)")*#)*#>.*#-+)+/#+/#,24*&/#
*#;1*"/#)*#5+4*1,+/#*/-*N"3#*,4+%0
4&)+/# ,*//*/#$1+'*//+/<# E.)+# &//+#
-*3#'+3+#1*/.%-")+#.3"#"1-&'.%"6:+#
?+1&D+,-"%#T*,-1*#)&4*1/+/#"5*,-*/#*#
;1*"/#)*#5+4*1,+U# *#4*1-&'"%# T*,-1*#

Essa abordagem, 
inicialmente 

aplicada na indústria 
chegou tardiamente 

ao campo de 
análise do turismo, 
com suas primeiras 
referências datando 
da primeira década 

deste século 
estando, portanto 
ainda em fase de 

adaptação. 
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)&F*1*,-*/# ,24*&/U# k<<<l<# TM=hhd7d#
mdSouO[oe#]Odh[7#hnIo8#VW_WU<

Dentro das condições espaciais 
e econômicas +/# ".-+1*/#)*/-"'"3#
"/#'+,)&6A*/#)*#)*3",)"8#"#"'*//&0
(&%&)")*#&,-*1,"#*#*C-*1,"#)"#1*5&:+#
.1(","8#"#>."%&)")*#)*#4&)"#)"#;1*"#
.1(","#'+3+#.3#F"-+1#)*#%+'"%&D"6:+#
)"#3"&+1#1*%*4g,'&"8#"'1*/'*,-",)+#
.3#*%*3*,-+#>.*# -"3(B3# &,-*51"#
+# '+,-*C-+# */$"'&"%# *# *'+,a3&'+# *8#
"+#3*/3+# -*3$+8# "-."# '+3+#.3"#
4"1&;4*%# &,/-&-.'&+,"%8# +# >."%# *%*/#
denominam de cultware8#>.*# -*3#"#
4*1#'+3#"#"-&-.)*#)"/#$*//+"/#*#)"/#
*3$1*/"/#)&",-*#)"# &,+4"6:+# *#)"#
)&/$+,&(&%&)")*#$"1"#"#'+%"(+1"6:+8#
>.*# *,4+%4*# +# '+,'*&-+#)*# '"$&-"%#
/+'&"%#T7IOp=e#7QISdO=8#VW_VU<

d# F+'+#)*/-*# "1-&5+# 1*'"&# /+(1*#
+/#)+&/#P%-&3+/#51.$+/#)*#'+,)&6A*/#
,+#>.*#/*#1*F*1*#"+/#42,'.%+/#/+'&"&/8#
,24*&/#)*#'++$*1"6:+8#'+*/:+#*#'+,0
X",6"#3P-."#>.*#*4*,-."%3*,-*#/:+#
,.-1&)+/#$*%+/#1*/&)*,-*/#)"#'&)")*#
*#>.*# /*14*3#'+3+#.3#"3;%5"3"#
5"1",-&)+1#)*#.3#/&/-*3"#)*#5+4*10
,",6"#$"1-&'&$"-&4+<#Q"1"#].^.G"3"#
T_``ZU#*//*/#42,'.%+/#/+'&"&/#/*#'+,/0
-&-.*3#,"# F+16"# '1&")+1"#)+#'"$&-"%#
/+'&"%# *# )"# $1+/$*1&)")*# T7IOp=e#
7QISdO=8#VW_VU<

Q"1"#7*,#T_```#apud#Q[h[78#VWWW8#
$<_U8#b'"$&-"%#/+'&"%#'+11*/$+,)*#"+#
-*'&)+#/+'&"%8#+.#j#'+%"#&,4&/24*%#>.*#
3",-B3# "# '+*/:+#)"/# /+'&*)")*/8#
*# */-;# ("/*")+#,"# '+,F&",6"# *,-1*#
pessoas e na rede de relacionamen0
-+/# *,-1*# *%"/# *# +/# 51.$+/# /+'&"&/#
>.*#F+13"3#"/#'+3.,&)")*/c<#Q"1"#
*/-*#3*/3+#".-+1#b"#?+,*/-&)")*#)+#
$+4+8#*/$*'&"%3*,-*#)+/#%&)*1*/#$+%20
-&'+/8#*3$1*/"1&"&/#*#$1+X//&+,"&/#k<<<l#
"#".-+*/-&3"#*%*4")"#*#"#3+-&4"6:+#
'+%*-&4"#$"1"#+/#$1+N*-+/#,"'&+,"&/#
-\3#.3#$"$*%#-:+#&3$+1-",-*#T$"1"#
+#)*/*,4+%4&3*,-+U#>.",-+#+/#&,4*/0
-&3*,-+/#X,",'*&1+/c# TMn=hvn[8#
VWWV8#$<_U<#S*/-*# /*,-&)+8# +# '"$&-"%#
social é considerado como importan0
-*#("/*# F"'&%&-")+1"#)+#$1+'*//+#)*#
)*/*,4+%4&3*,-+#*'+,a3&'+<#

Q"1"#-*,-"1#/*#"$1+C&3"1#)"/#)."/#
)&3*,/A*/# */-.)")"/# T@"$"'&)")*#
)*#d15",&D"6:+#*#@+,)&6A*/#[/$"0

'&"&/# *# ['+,a3&'"/U# */-1.-.1+.0/*#
"# $*/>.&/"# *3# >."-1+# 51.$+/# )*#
$*15.,-"/# $1&,'&$"&/# 1*%"'&+,")"/#
'+3r#"U#"#$"1-&'&$"6:+#)+/#1*/&)*,-*/#
*3#51.$+/# *# 1*)*/<#S*/-*# /*,-&)+8#
'+,/&)*1"0/*#>.*#?;#.3"#)&F*1*,6"#
&3$+1-",-*# *,-1*# *//"/# )."/# '"-*0
5+1&"/#'+,>.",-+#"3("/#/*N"3#F.,0
damentais para o fortalecimento do 
'"$&-"%# /+'&"%#)*#.3"#'+3.,&)")*<#
[,-*,)*0/*# >.*# +# 51.$+# '+,/&/-*#
*3#.3#'+,N.,-+#)*# &,)&42).+/#+.#
3*3(1+/# 1*.,&)+/# *3# F.,6:+# )+#
'+3$"1-&%?"3*,-+#)*#'"1"'-*12/-&'"/#
+.#+(N*-&4+/#'+3.,/<#t;#"/#1*)*/8#$+1#
/."#4*D8# '+,/&/-*3#*3#"//+'&"6A*/#
)*#51.$+/#+.#&,)&42).+/#"-1"4B/#)*#
.3"#/B1&*#)*#'+,*CA*/e#(U#@+,X",6"#
*#@+*/:+#7+'&"%<##S:+#*C&/-*#'++$*1"0
6:+#/*3#'+,X",6"#3P-."#*#+#,24*%#)*#
'+,X",6"#,.-1&)+#$*%+/# &,)&42).+/#
*3# 1*%"6:+# j# /."# '+3.,&)")*# -*3#
51",)*#1*%"6:+#'+3#+#'+,'*&-+#)*#'+0
*/:+#/+'&"%<#=)+-+.0/*#"#,+6:+#)*#'+0
*/:+#/+'&"%#-1"("%?")"#$+1#i.1^?*&38#
/*5.,)+#"#>."%#*%"#/*#'+,/-&-.&#,"/#
F+16"/#>.*#3",-*3#+/#?+3*,/#N.,-+/#
*3#/+'&*)")*#*#>.*#%?*/#$*13&-*#4&0
4*1#*3#'*1-+#'+,/*,/+#*#+1)*3<#E"30
(B3#B#+#,24*%#)*#'+*/:+#/+'&"%#>.*#
'+,F*1*#j#)*-*13&,")"#'+3.,&)")*8#
+#/*,-&)+#)*#$*1-*,'&3*,-+8#)*#.,&0
)")*e#'U#Q"1-&'&$"6:+#*#m+4*1,",6"<#

S+#>.*/&-+#$"1-&'&$"6:+8#(./'+.0/*#
4*1&X'"1#+#,24*%#)*#*,5"N"3*,-+#)+/#
1*/&)*,-*/#*3#3+4&3*,-+/#*#'"./"/#
/+'&"&/8#"3(&*,-"&/#+.#$+%2-&'"/#>.*#
&,-*1F&1"3# ,"# 4&)"# '+3.,&-;1&"<#
=&,)"#,*/-*#&-*3#/*#$1+'.1"#"4"%&"1#
"#$*1'*$6:+#)+/#1*/&)*,-*/#"#1*/$*&-+#
)"#5+4*1,",6"#)"#'&)")*#*8#3"&/#*/0
$*'&X'"3*,-*8#)"#"-&4&)")*#-.12/-&'"<#
Q"1-*0/*#)+#$1*//.$+/-+#)*#>.*#.3#
/&/-*3"#)*#5+4*1,",6"#?+1&D+,-"%#B#
.3#)+/#*%*3*,-+/#F.,)"3*,-"&/#$"1"#
+#/.'*//+#)*#.3#'%./-*18#)*X,&,)+0+#
'+3+#b"/#)&4*1/"/#F+13"/#$*%"/#>."&/#
&,)&42).+/#*#+15",&D"6A*/#T$P(%&'"/#*#
$1&4")"/U#5*1*,'&"3#/*./#$1+(%*3"/#
'+3.,/8#"'+3+)",)+#&,-*1*//*/#'+,0
f&-",-*/#+.#)&F*1*,'&")+/#*#1*"%&D",)+#
"6A*/#'++$*1"-&4"/<#i&D#1*/$*&-+#,:+#
/9#"#&,/-&-.&6A*/#*#1*5&3*/#F+13"&/#)*#
'++1)*,"6:+#*#".-+1&)")*8#3"/#-"30
(B3#"#/&/-*3"/#&,F+13"&/c#TO=7Eh[7#
*#@=77IdO=Ed8# VWWZ8# $<# _VU# *# )U#
E*11&-+1&"%&D"6:+<#Q+1#X38#"(+1)"0/*#
+#"/$*'-+#-*11&-+1&"%#)*#.3#3+)*%+#)*#
'%./-*18#","%&/",)+#"#$*1'*$6:+#)+/#
*,-1*4&/-")+/#>.",-+#j#*C&/-\,'&"#)*#
.3"#&)*,-&)")*#'+3.3#*,-1*#+#/*.#
("&11+#)*#1*/&)\,'&"#*#+#*,-+1,+#$190
C&3+8#'"$"D#)*#'+,F+13"1#.3"#1*5&:+#
-.12/-&'"#4"%+1;4*%#'+3*1'&"%3*,-*<

 
2. Procedimentos metodológi-

cos da pesquisa
d#*/-.)+#>.*#F.,)"3*,-+.#*/-*#

"1-&5+8#)&4&)&.#"#'&)")*#)*#7"%4")+1#
*3# /*&/#3&'1+11*5&A*/# "-1"4B/# )"#
&)*,-&X'"6:+#)*#*%*3*,-+/#&)*,-&-;0
1&+/8#)*#,"-.1*D"#?&/-91&'"# *# /+'&+0
'.%-.1"%8# >.*#$+)*1&"3# '+,F*1&1# j/#
;1*"/#/*%*'&+,")"/#+#'"1;-*1#)*#1*5&:+#
-.12/-&'"# "-1"4B/# )+# >.*# O+D"-+0
0m&+-"1-# T_``W#apud#p*1"#h*(+%%+# et 
al.,#VW__8#$<#LZU#*,-*,)*#'+3+#b.3"#
;1*"#)*#'"1"'-*12/-&'"/#3"&/#+.#3*,+/#
?+3+5\,*"/8# '+3#'*1-"#)*,/&)")*#
)*#4&/&-"6:+# -.12/-&'"# *8# /+(1*-.)+8#
'+3#.3"#&3"5*3#>.*#"#'"1"'-*1&D"#
*#&)*,-&X'"#k<<<l<#d#'+3$"1-&%?"3*,-+#
)*//"/# '"1"'-*12/-&'"/# ?+3+5\,*"/#
)*4*3#)*X,&1#.3"#&3"5*3#'+%*-&4"#
*#'+3*1'&"%3*,-*#4"%+1;4*%c<#=#)&/0
-1&(.&6:+#)"/#1*5&A*/#-.12/-&'"/#)*%&0
3&-")"/#,+# g3(&-+#)*//"#$*/>.&/"#
*,'+,-1"0/*#,"#X5.1"#"#/*5.&1r

 !"#$%&#

aborda-se o aspecto 
territorial de um modelo 
de cluster, analisando 

a percepção dos 
entrevistados quanto 
à existência de uma 
identidade comum 

entre o seu bairro de 
residência e o entorno 

próximo, capaz de 
conformar uma região 

turística valorável 
comercialmente.
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Figura 1: Descrição da área de pesquisa
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Fonte: Silva e Spinola (2012)
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1*5&A*/#)*%&3&-")"/8#-+3",)+#'+3+#
("/*# +# IMm[# TVWW_U<#=# "3+/-1"#)*#
1*/&)*,-*/#$*/>.&/")"#F+&#'+3$+/-"#
$+1#  _Z#3+1")+1*/# )*# 7"%4")+1# *#
)*X,&)"#'+3#("/*#*3#.3#*11+#"3+/0
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é o erro amostral tolerável
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onde: N é o número de elementos da 
$+$.%"6:+
n#B#+#-"3",?+#)"#"3+/-1"#)*/*N")"
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Tabela 1 - Distribuição da amostra da pesquisa – Salvador

REGIÃO POPULAÇÃO AMOSTRA

Região 1  !"#$%& '%

Região 2 !!'#(" & 

Região 3  ! #!(' '$

Região 4 $")#*( ))

Região 5 !%$#((& "(

Região 6 "*!#**%  $&

TOTAL '#''"#"! $ %

 !"#$%&'()*+,&'-(./)+&012324&5!6&789$&"!&(:;<=&1223>

+,-./01-234,546,7896:04;<=046,>40,>90:-,59,?-;90=-,-/9-:@=0-A,-:9;59;54,B6,
78-;:05-596,59:9=?0;-5-6,.9/4,1</18/4,5-,-?46:=-#,C6,/41-06,59,-./01-234,546,
7896:04;<=046,9=-?,9614/D0546A,:-?EF?,59,?-;90=-,-/9-:@=0-A,4E69=G-;54H69,
-,I0J8=-, A,9?,789,96:34,5961=0:46,:4546,46,E-0==46K/41-/05-596,14;6:-;:96,59,
1-5-,=9J034A,0;59.9;59;:9?9;:9,54,698,.4:9;10-/,:8=L6:014#,C6,9;:=9G06:-54=96,

8 & +9&?$@AB$9&C$9DEA98F89&5!??$9C!"F$6&G&?$@A!"8HAI8JK!&8"#$?A!?6$"#$&F$95?A#8&
e não pretende compreender a totalidade da cidade. A descrição dos bairros 
DE$&$"@H!786&$9989&?$@AB$9&$"5!"#?8L9$&"8& A@E?8&3>
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M=8.46,9,N9596O,P4;Q-;2-,9,P49634O,R-=:010.-234,P4?8;0:<=0-O,N9/-234,14?,
4,M4G9=;4O,M4G9=;-;2-,9,S9==0:4=0-/0T-234#,S4546,46,5-546,-.=969;:-546,-,
69J80=,9;14;:=-?H69,14;64/05-546A,.-=-,4,14;U8;:4,5-,P05-59A,?-6A,96:34,
506.4;LG906,59,?-;90=-,59:-/D-5-A,.-=-,-6,=9J0V96,:8=L6:01-6A,;4,=9/-:@=04,5-,
.967806-#,,,W9,8?-,?-;90=-,J9=-/A,;34,69,.9=19E98,J=-;596,G-=0-2V96,9;:=9,
-6,=96.46:-6,5-6,=9J0V96,.967806-5-6A,?-6,.4;:848H69,;4,:9X:4,46,1-646,9?,
789,-/J8?-,50>9=9;2-,>40,059;:0Q1-5-#

4.1 Grupos e Redes
+,.967806-, =9G9/48,789, -,.-=:010.-234,546, =96.4;59;:96, 9?,J=8.46A,

-66410-2V96, 9K48, =9596,59, 144.9=-234,F,?80:4,E-0X-,9?, :45-6,-6, =9J0V96,
.967806-5-6A,4,789,;34,69,14;6:0:80,8?,=968/:-54,50G9=J9;:9,9?,=9/-234,-4,
14?.4=:-?9;:4,14:050-;4,5-,.4.8/-234,59,Y-/G-54=A,1-=-1:9=0T-54,.9/4,0;H
50G058-/06?4,9,.9/4,0?950-:06?4,5-6,-2V96#,+.9;-6, "A)Z,546,=96.4;59;:96,
-Q=?-=-?,.9=:9;19=,48,.46680=,-/J8?,?9?E=4,54,698,54?01L/04,789,.9=:9;2-,
-,-/J8?-,4=J-;0T-234,14?8;0:<=0-#

+,>4=?-,59,-66410-234,?-06,14?8?A,9;:=9,-789/96,789,-Q=?-=-?,.9=:9;H
19=,-,8?,J=8.4,/41-/A,634,46,[M=8.46,=9/0J04646,48,96.0=0:8-06\,14?,$%Z,5-6,
=96.46:-6A,4,789,59;4:-,-,0?.4=:];10-,5-6,0J=9U-6,;-,4=J-;0T-234,14?8;0:<=0-,
5-,105-59#,^?,69J805-,-.-=919?,46,60;501-:46,_ &Z`,9,-6,-66410-2V96,.=4Q6H
604;-06,_ !Z`A,789,;34,69,14;6:0:89?,9?,4=J-;0T-2V96,59,-59634,G4/8;:<=0-#,
+.9;-6,!Z,546,9;:=9G06:-546,-/9J-=-?,.-=:010.-=,59,-/J8?,P4?0:a,59,b-0==4A,
4,?96?4,-14;:919;54,14?,J=8.46,9,-66410-2V96,14?8;0:<=0-6,G4/:-5-6,.-=-,
-,6-c59,_'Z`,9,9581-234,_ Z`,_I0J8=-,'`#

Figura 2: Distribuição da amostra por grupos comunitários que 
participa

_Z`

Fonte: Silva e Spinola (2012)

d8-;54,0;5-J-546,64E=9,-,059;:05-59,54,?9?E=4,?-06,-:0G4,54,54?01L/04,
;46,J=8.46,0;>4=?-546A,%'A"Z,-Q=?-=-?,69=9?,9/96,.=@.=046A, $A%Z,46,.-06,9,
 !Z,4,1e;U8J9#,S45-G0-A,.-=-,!(Z,546,9;:=9G06:-546,966-,-:8-234,.459=0-,69=,
1/-660Q1-5-,14?4,[-:0G-\,4,789,;4G-?9;:9,59?4;6:=-,8?-,J=-;59,.-660G0H
5-59,9?,=9/-234,B,/8:-,5-789/96,?4=-54=96,9;:=9G06:-546,.9/46,6986,.=@.=04,
0;:9=96696#,f,0?.4=:-;:9,=966-/:-=,789,966-,.-660G05-59,-668?9,8?-,.=4.4=234,
-0;5-,?-06,0?.4=:-;:9,-4,/9?E=-=,789,-6,.9=J8;:-6,;34,>4=-?,50=0J05-6,-4,
0;50GL584A,?-6,-4,54?01L/04A, 14?.=99;59;54,;34,-.9;-6,4, =96.4;59;:9A,
9;:=9:-;:4A,96:9;59;54H69,-4,698,J=8.4,>-?0/0-=,_I0J8=-,!`#

9=-?,506:=0E8L546,9?,50G9=6-6,<=9-6,
59,1-5-,=9J034A,E861-;54,14?.=99;H
59=,-,68-,<=9-,19;:=-/,9,9X:=9?05-596#,
+,9614/D-,5-6, /41-2V96,.-=-,-6, 9;H
:=9G06:-6, /9G-G-?,9?,14;6059=-234,
4,g8X4,59,.9596:=96A,-,.=969;2-,59,
.9664-6,5-,.=@.=0-,/41-/05-59,_.=-2-6,
9=-?,.=04=0T-5-6`,9,-,69J8=-;2-,546,
.967806-54=96,789,9=-?, 0;6:=8L546,
-,9G0:-=,-6,T4;-6,?-06,G04/9;:-6,5-,
105-59#,h-, -E4=5-J9?, -46, 9;:=9H
G06:-546A,=9-/0T-G-H69,8?-,.=0?90=-,
.9=J8;:-, >0/:=4, 789, 69/9104;-G-,
-.9;-6, =96.4;59;:96, 789, >4669?A,
9>9:0G-?9;:9A,?4=-54=96,59,-/J8?,
E-0==4,5-,=9J034#,

+, .-=:0=, 596:-, 506:=0E80234, >40,
.466LG9/, 0;010-=, -, -;</069, 546, =9H
68/:-546A, -.=969;:-5-,-, 69J80=A, 9?,
789, 69,E86148,G9=0Q1-=, -,.=969;2-,
5-6, .=0;10.-06, 14;502V96, .-=-, -,
0?./9?9;:-234,59,8?,cluster, 64E,-,
.9=6.91:0G-,54,1-.0:-/,6410-/#

!#,R=0;10.-06,=968/:-546
+,.967806-, 14?, 46, =96059;:96,

8:0/0T48H69,5-,-./01-234,59,7896:04H
;<=046, 96:=8:8=-546A, 14?,7896:V96,
506:=0E8L5-6,;-6,69J80;:96,1-:9J4=0-6i,

A escolha das 
locações para as 

entrevistas levavam 
em consideração o 
 !"#$%&$'&%&()*&(+$

a presença de 
pessoas da própria 
localidade (praças 
eram priorizadas) 
e a segurança dos 
pesquisadores que 
eram instruídos a 

evitar as zonas mais 
violentas da cidade. 
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Figura 3: Distribuição dos entrevistados que participam de gru-
pos comunitários por tipo de atuação que mantém

Fonte: Silva e Spinola (2012).

+,?96?-,14;1/8634,F,;4G-?9;:9,=90:9=-5-,78-;54,69,-;-/06-,46,=968/H
:-546,5-6,=96.46:-6,B,69J80;:9,.9=J8;:-,j,[Com quanto dinheiro ou bens seu 
domicílio contribuiu para com este grupo nos últimos 12 mesesk\H,9?,789,-.9;-6,
$A&Z,648E9=-?,96.910Q1-=,48,-Q=?-=-?,:9=,14;:=0E8L54,?4;9:-=0-?9;:9#,
W96:-1-H69,;966-,7896:34,4,.=954?L;04,59,=96.46:-6,9G-60G-6A,;4:-5-?9;:9,
78-;54,=9/-104;-5-6,B,14;:=0E80234,.-=-,14?,J=8.46,=9/0J04646A,9?,789,46,
9;:=9G06:-546,>=9789;:9?9;:9,-/9J-G-?,[14;:=0E80=,14?,4,5LT0?4\,69?,0;H
>4=?-=,4,G-/4=,9X-:4#,C,?-04=,E9;9>L104,4E:054,.9/46,?4=-54=96,789,-/9J-=-?,
.-=:010.-=,596696,J=8.46K-66410-2V96,/41-06,634,.9664-06A,14?4,59?4;6:=-,-,
I0J8=-,$#,+,14?8;05-59,>40,/9?E=-5-,9?,-.9;-6,'"A!Z,5-6,=96.46:-6#

Figura 4: Distribuição dos entrevistados que participam de grupos 
comunitários por percepção de benefícios obtidos desse grupo

Fonte: Silva e Spinola (2012).

+,596.90:4,54,-.-=9;:9,.=954?L;04,59,-2V96,.9664-06,9,0;:9=966-5-6A,;-,
?4:0G-234,5-,?-04=,.-=:9,546,=96.4;59;:96,.-=-,.-=:010.-=,546,J=8.46,/41-06A,
-.9;-6,'$Z,546,9;:=9G06:-546,-/9J-=-?,4E:9=,48,:9=,4E:054,-/J8?,:0.4,59,

E9;9>L104,50=9:4,5966-,.-=:010.-234A,
:9;54,.=954?0;-54,-789/96,=9/-104H
;-546,-4,/-T9=,_!'Z`A,9581-234,_!(Z`,
9,69=G0246,59,6-c59,_ $Z`#,R-=-,$ Z,
546,9;:=9G06:-546A,46,J=8.46,59,789,
participam interagem com os demais 
J=8.46K4=J-;0T-2V96,59, 698,E-0==4,
9, :9?, 68-6, -:0G05-596, >0;-;10-5-6,
.9/46,.=@.=046,?9?E=46,5-, 14?8H
;05-59,_) Z`,9?E4=-A,14?4,G06:4,;-,
7896:34, -;:9=04=A, 0;50G058-/?9;:9A,
46,=96.4;59;:96,;34,6-0E-?,.=9106-=,
14?,4,78-;:4,14/-E4=-?A,:-?EF?,69,
.9=19E9;54,8?-,J=-;59, 0;g8a;10-,
546,J=8.46,=9/0J04646,;966-,7896:34#

C,;LG9/,59, 64/05-=095-59, 9,506H
.460234, .-=-, 14/-E4=-=A, :45-G0-A,
.459,69=,96:0?-54,.9/-6,=96.46:-6,B,
.9=J8;:-,[Se um projeto da comunidade 
 !"#$%&#'& &()*+#,*-&.+/& .&0#1")2#)" -
tribuiria com seu tempo ou dinheirok\,
A maioria das pessoas entrevistadas 
_)'Z`, ->0=?48, 789, 14;:=0E80=0-?,
14?,96696,.=4U9:46A,?96?4,;34,4EH
:9;54,8?,E9;9Q104,.9664-/,50=9:4#,
+,14;:=0E80234,G4/8;:<=0-, 14?,69=H

A despeito do 
aparente predomínio 
de ações pessoais 

e interessadas, 
na motivação da 
maior parte dos 

respondentes para 
participar dos grupos 
locais, apenas 24% 
dos entrevistados 

alegaram obter ou ter 
obtido algum tipo de 

benefício direto dessa 
participação, tendo 

predominado aqueles 
relacionados ao lazer 
(32%), educação...
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 !"#$%&'(&)!*+$!,#!-./&0/*&12+$13!*+%0/*&415/&26315&01&7/28%2-%&
que mantém em relação aos moradores de sua localidade/bairro

Fonte: Silva e Spinola (2012).

G0246,.=96:-546,;4,:9?.4,/0G=9,_%&Z`,
68.9=-, -, 14;:=0E80234, .918;0<=0-,
_!!Z`#,^66-,506.460234A, 9;:=9:-;:4A,
.-=919,.9=:9;19=,?-06,-4,50618=64,54,
789,-,8?-,=9-/,.4660E0/05-59A,:9;54,
9?,G06:-,-789/96, =96.4;59;:96,789,
-/9J-=-?,.=9>9=0=,>-T9=,54-2V96,9?,
50;D90=4, ;34, 6-E9=9?, 96.910>01-=,
46,G-/4=96, 14?,46,78-06,.459=0-?,
14;:=0E80=,_)'Z`, 9,-789/96,789,-Q=H
?-=-?,.459=,59501-=,-/J8?,:9?.4,
/0G=9,-6, 0;010-:0G-6A,591/-=-=9?,789,
o fariam apenas esporadicamente 
_& Z`#

As vantagens das redes de cooH
.9=-234,;4,;9J@104, :8=06?4,.4660H
E0/0:-?,4, =9-/, 96:854,5-, 9Q10a;10-,
14/9:0G-, 9K48, 914;4?0-6, 9X:9=;-6,
B6, 9?.=96-6, _144.9=-234, 9?.=9H
6-=0-/A, 96.910-/0T-234,.=458:0G-,54,
:=-E-/D4A, 0;>=-96:=8:8=-, 14/9:0G-A,
96.910-/0T-234,59, 69=G0246, 9:1#`, 9, 4,
-8?9;:4, 5-, 1-.-105-59, 59, ;9J4H
10-234,14/9:0G-,14?,>4=;91954=96,59,
0;68?46,9,14?.4;9;:96#,̂ ;:=9:-;:4A,
.459H69,.9=19E9=,789,46, =96059;:96,
59, Y-/G-54=A, ;4, 78960:4,M=8.46, 9,
N9596, -0;5-, 96:34, -78F?,54, 789,
F, ;91966<=04A, :-/G9T, .4=, >-/:-, 59,
14;D910?9;:4,48, 0;:9=9669A, 48, 9?,
>8;234,5-,-86a;10-,59,0;010-:0G-,9?,
.-=:010.-=A,14?4,69,.459,4E69=G-=,;4,
5914==9=,5-,.967806-#

Ainda recorrendo ao método da 
9614/D-,>4=2-5-,5-,961-/-,59,l0m9=:A,
.9=J8;:48H69,64E=9,4,;LG9/,59,14;H
Q-;2-,789,46,?4=-54=96,;8:=9?,9?,
=9/-234,-,-/J8;6,-J9;:96,=9.=969;:-:0H
G46,5-,641095-59,69;54A,-/J8;6,59/96A,
>8;5-?9;:-06,.-=-,8?,.=419664,59,
J4G9=;-;2-,.-=:010.-:0G-#,C6, =968/H
:-546,4E:0546,>4=-?,596-/9;:-54=96#,
W9;:=9,46,?9?E=46,5-,14?8;05-59A,
-789/96,789,-.=969;:-?,8?,?-04=,
;LG9/,59,14;Q-E0/05-59*A,69J8;54,46,
9;:=9G06:-546A, 634,46,[.=4>9664=96\,
_%%Z`A,?F50146,_$*Z`,9,14?9=10-;:96,
_!!Z`#,C6,G0T0;D46A,14?, ZA,J4T-?,
59,?9;46,14;Q-;2-,789,4,[J4G9=;4,
/41-/\, _%Z`A, 4, [J4G9=;4, 96:-58-/\,
_"Z`A,-6,[-66410-2V96\,_ $Z`A,46,[:8H
=06:-6\, _ %Z`,9, -,.4/L10-, _ &Z`#,^?,
=9/-234,-46,:8=06:-6A,1D-?-,-,-:9;234,
o fato de pessoas totalmente descoH
;D9105-6, 9, 789,?-;:F?,9;14;:=46,
9>a?9=46,14?,46,=96059;:96,9;:=9G06H
:-546,.4668L=9?,?-04=,1=950E0/05-59,
54,789,-789/96,789, 14?.-=:0/D-?A,
14?, 46, =96.4;59;:96A, -6,?96?-6,
14;502V96,59,G05-A,14:050-;-?9;:9#

9:;&</28%2-%&1&</1*./
h34,9X06:9,14/-E4=-234,69?,14;H

Q-;2-, 9, 69?,14?.-=:0/D-?9;:4,59,
4EU9:0G46A,9/9?9;:46,789,>8;5-?9;H
:-?, -, 9X06:a;10-, 9, -, 50?9;634,59,
1-.0:-/, 6410-/, ;-, 14?8;05-59#, R4=,
9669,?4:0G4A,.=418=48H69,059;:0Q1-=,
59,789,?-;90=-,46,?4=-54=96,9;:=9H
G06:-546,9;X9=J-?,46,6986,G0T0;D46A,
-,68-,14?8;05-59,9,-6,0;6:];10-6,59,
.459=,0;6:0:8L54,?-06,.=@X0?4#

n?, 0;501-54=, .=9418.-;:9, /9H
G-;:-54,;-,.967806-,F,4,E-0X4,;LG9/,
59, 14;Q-;2-, 789, 46, 9;:=9G06:-546,
;8:=9?,.4=,6986,G0T0;D46#,n:0/0T-;54,
8?-,961-/-,59,l0m9=:A,.9=19E9H69,789,
&(A'Z,59/96,;34,14;14=5-?,_W0614=H
5-?,:4:-/?9;:9,9,W0614=5-?`,14?,-,
-Q=?-234,[3",&45&#)" (+-# +#/+*"-*+#
das pessoas que moram neste (a) bairro/
localidade”#, C,?96?4, 414==9, 14?,
-, 7896:34, 69J80;:9, 9?,789, $*A%Z,
14;14=5-?,14?,-,-Q=?-234,[Neste 
(a) bairro/localidade é preciso estar 
atento ou alguém pode tirar vantagem 
,&# 1")267, S45-G0-A, 4,5961=F50:4, 9, -,
>-/:-,59, 14;Q-;2-,;34, -E-/-?,.4=,
completo o sentimento de solidarieH
5-59,9X.=966-54,.9/-,14;14=5];10-,
59, $*A%Z,546, 9;:=9G06:-546, 14?,-,
69J80;:9, -Q=?-234i, [A maioria das 
pessoas neste (a) bairro/localidade estão 
,*58"5.+5#+#+9:,+-#)+5"#1")2#8-&)*5&6#

9& M!"9AF$?!EL9$&!&9!68#N?A!&F89&?$9C!9#89&OM!"P!&6EA#!Q&$&OM!"P!&#!#8H6$"#$Q&&

Os resultados 
obtidos foram 

desalentadores. 
Dentre os membros 

da comunidade, 
aqueles que 

apresentam um 
maior nível de 
,#-./0121%/%&9, 

segundo os 
entrevistados, são os 
“professores” (55%), 

médicos (49%) e 
comerciantes (33%).
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W-,?96?-,>4=?-,789,69,G9=0Q148,
9?,=9/-234,-46, =96059;:96A, :-?EF?,
966-6,50>9=9;2-6,;34, 69, 14;6:0:89?,
9?,8?-,>4;:9,.4:9;10-/,59,.=4E/9?-6,
.-=-,-, 0;:9=-234,9;:=9,46, :8=06:-6, 9,
-, 14?8;05-59,546, E-0==46,.96780H
6-546A,.-=-,)!Z,546,9;:=9G06:-546#,
o-06, 8?-, G9T, 46, =968/:-546, 5-,
.967806-, 0;501-=-?, -, -86a;10-, 59,
9/9?9;:46,9669;10-06,B,>4=?-234,59,
8?,cluster,:8=L6:014A,.406,;34,>40,059;H
:0Q1-54,J=-8,68Q109;:9,59,14;Q-;2-,9,
149634#,+,69J80=,69=34,-.=969;:-546,
46,=968/:-54,9?,=9/-234,B,.-=:010.-H
234,14?8;0:<=0-#

4.3  Participação Comunitária e 
Governança

+,.-=:010.-234,14?8;0:<=0-,?46H
:=48H69,?80:4, E-0X-#,d8-;54,.9=H
J8;:-546, 69,“nos últimos 12 meses, 
quantas vezes as pessoas neste bairro se 
reuniram para reivindicar algum benefí-
cio para a comunidadek\A,-,?-04=0-,546,
=96059;:96, _"&Z`, =96.4;598,[h8;H
1-Kh9;D8?-,G9T\#,W9;:=9, 46, 789,
-/9J-=-?,:9=,.-=:010.-54,59,-/J8?-,
?4E0/0T-234,14?8;0:<=0-A,4, 14?.-H
=910?9;:4, -, =98;0V96,59, 14;69/D46,
14?8;0:<=046, >40, -,4.234, /9?E=-5-,
.4=,''A&Z,546,=96.4;59;:96#

 !"#$%&=(&)!*+$!,#!-./&0/*&12+$13!*+%0/*&415/&26315&01&7/28%2-%&
que nutrem em relação a alguns atores sociais

Fonte: Silva e Spinola (2012).

p<,;4,789,69,=9>9=9,B,149634A,48,-4,69;:0?9;:4,59,059;:05-59,.-=-,14?,
-,14?8;05-59,789,14;G0G9A,-6,=96.46:-6,>4=-?,50G0505-6A,14?,.4814,?9H
;46,5-,?9:-59,546,9;:=9G06:-546,_$*Z`,69,14;6059=-;54,.=@X0?46,59,6986,
G0T0;D46A,9?E4=-,8?-,.-=19/-,60J;0Q1-:0G-,546,?96?46,14;6059=9?,D-G9=,
50>9=9;2-6,0?.4=:-;:96,9;:=9,46,?9?E=46,5966-,14?8;05-59,_$$Z`#,W9;:=9,
966-6,50>9=9;2-6A,46,-6.91:46,?-06,?-=1-;:96A,69J8;54,46,9;:=9G06:-546A,634,
-6,=9/-104;-5-6,14?,4,.9=Q/,64104914;e?014,_'*Z`A,-4,14;GLG04,48,146:8?96,
_ "Z`,9,59,4.0;0V96,_ %Z`#,+6,50>9=9;2-6,=9/0J046-6,>4=-?,/9?E=-5-6,.4=, !Z,
546,=96.4;59;:96#,S45-G0-A,-,.9=19.234,5966-6,50>9=9;2-6,;34,F,-/J4,789,
0;14?45-,46,?4=-54=96,_"'Z`A,59;4:-;54,-,.=954?0;];10-,59,8?,-?E09;:9,
50G9=64A,.4=F?,.-1LQ14#

h4,789,:-;J9,-46,:8=06:-6A,-,.9=19.234,5-,9X06:a;10-,59,50>9=9;2-6,F,?-06,
?-=1-5-A,14?,$ Z,546,9;:=9G06:-546,14;6059=-;54,789,966-6,50>9=9;2-6,634,
?80:4,J=-;596,9,'$Z,=914;D919;54,-/J8?,:0.4,59,50G9=605-59,_I0J8=-,"`#,C6,
-6.91:46,64104914;e?0146,.=954?0;-?,_!%Z`A,69J80546,54,;LG9/,9581-104;-/,
_ *Z`,9,5-,50G9=Ja;10-,59,4.0;0V96,_ %Z`A,9?E4=-,;34,69,:9;D-,10:-54,9?,
=9/-234,-,789,-668;:46#,p<,46,146:8?96,50>9=9;:96A,789,->9:-?,-,-G-/0-234,54,
14;GLG04A,0;14?45-=-?,-,-.9;-6,)Z,5-,-?46:=-#

Figura 7: Distribuição dos entrevistados pelo nível de diferenças 
que percebe entre os membros da comunidade e os turistas

Fonte: Silva e Spinola (2012).

Da mesma forma 
3!&$(&$4&*1.,#!$

em relação aos 
residentes, também 

essas diferenças não 
se constituem em 

uma fonte potencial 
de problemas para 
a interação entre 

os turistas e a 
comunidade dos 

bairros pesquisados, 
para 83% dos 
entrevistados. 
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Figura 8: Distribuição da amostra pela natureza da participação 
comunitária nos últimos 12 meses

Fonte: Silva e Spinola (2012)

.46689?, -/J8?, :0.4, 59, 60?0/-=0H
5-59, 14?, 4, 698, 69;54A, .4=:-;:4A,
.4=:-54=96,59,8?-, 059;:05-59,789,
46,8;9#,h-,?-04=0-,546, 1-646A, 966-,
resposta foi positiva para mais de 
8?,E-0==4A,4,789,:-?EF?,14;6:-:-,-,
.9=19.234A,.4=,.-=:9,546,?4=-54=96A,
5-,9X06:a;10-,59,J=8.46,59,/41-/05-H
596,789,14?.-=:0/D-?,8?-,?96?-,
059;:05-59A, >4=?-;54, =9J0V96, 14?,
1-=-1:9=L6:01-6,.=@.=0-6#

CE69=G-H69,9?,96.910-/,-,=9J034,&,
_C=/-,h4=:9`,4;59, ((Z,546,=96.4;H
59;:96, 14;6059=-=-?,-/J8?,E-0==4,
G0T0;D4,14?4,:9;54,-6.91:46,14?8;6,
-4,698A,.=4G-G9/?9;:9,9?,>8;234,5-6,
1-=-1:9=L6:01-6,/0:4=];9-6,546,E-0==46,
.9=:9;19;:96,-,966-, =9J034, _+?-=-H
/0;-A,R0:8E-A,P46:-,+T8/A,R-:-?-=96A,
R0:8-2cA,R0-:3A,q:-.43A,Y:9//-,o-=06`A,
9, 6986, -:=-:0G46,59, /-T9=, 9, 9;:=9:9H
;0?9;:4#,R4=, 48:=4, /-54A, ;4,48:=4,
9X:=9?4A,9;14;:=-?H69,46,?4=-54=96,
5-,=9J034,$,_P-?0;D46,5-,l0E9=5-59`,
9?,789,$(Z,546,?4=-54=96,14;6059H
=-?,698,E-0==4,50>9=9;:9,54,9;:4=;4,
48,c;014#,P4;:=0E80,.-=-,9669,=968/H
:-54,4,>-:4,546,E-0==46,5-,l0E9=5-59,
9,P-E8/-, 789, 69, 9;14;:=-?,;966-,

C,5961=F50:4,9?,=9/-234,-4,J4G9=H
;4,9,68-6,-2V96,.459,69=,.9=19E054,
.9/-6, =96.46:-6, 4E:05-6#, d8-;54,
.9=J8;:-546,[Até que ponto o governo 
local e os líderes locais levam em consi-
deração as preocupações manifestadas 
8"-#1")2#&#8"-#":.-+5#8&55"+5#)"/"#1")2#
quando toma decisões?”, &%Z,546,?4H
=-54=96,9;:=9G06:-546,-Q=?-=-?,789,
4,J4G9=;4,[;34,/9G-,9?,14;6059=-H
234\,68-6,4.0;0V96#,,+4,5961=F50:4,69,
64?-,8?-,.9=19.234,59,0;-:0G05-59,
.4=,.-=:9,5-,-5?0;06:=-234,.cE/01-,
789A,.-=-,))Z,546,9;:=9G06:-546,;34,
=9-/0T-,;9;D8?-,-234,G4/:-5-,.-=-,4,
96:L?8/4,54,14?F=104,9,5-,914;4?0-,
54,E-0==4A,;9?,.-=-,4, 0;19;:0G4,-4,
:8=06?4, _)"Z`#,W9;:=9,46,  !Z,789,
-/9J-=-?,.9=19E9=,-/J8?-,-234,59,
96:L?8/4,-4,:8=06?4A,""Z,-/9J-=-?,
.9=19E9=, .481-6, -2V96, 9, ;0;J8F?,
-Q=?48,.9=19E9=,?80:-6,-2V96#,

C,606:9?-,59,J4G9=;-;2-,54,:8H
=06?4,;-,b-D0-,:-?EF?,;34,F,?80:4,
G06LG9/,.-=-,46,=96059;:96,789A,9?,68-,
J=-;59,?-04=0-A,;8;1-,48G0=-?,>-/-=,
no Cluster 54,̂ ;:=9:9;0?9;:4A,P8/:8H
=-,9,S8=06?4,5-,b-D0-,_*$Z`#,W9;:=9,
46,789,-/9J-=-?,U<,:9=,14;610a;10-,59,
68-,9X06:a;10-A,;0;J8F?,648E9,9X./0H
1-=,-,68-,>8;234,48,14?.460234#,C,
14;D910?9;:4,59,-2V96,=9/-104;-5-6,
14?,-,J4G9=;-;2-,54,:8=06?4,F,E-0X4,

?96?4,78-;54,46,9;:=9G06:-546,634,
-.=969;:-546,-,8?-,/06:-,59,@=J346,
9, -66410-2V96, 789A, 50=9:-, 48, 0;50H
=9:-?9;:9A, 0;:9=>9=9?,;-6,.4/L:01-6,
.cE/01-6,.-=-,4,[69:4=\#,Y4/010:48H69,
789, 46, 9;:=9G06:-546, -:=0E8L669?,
8?, 14;190:4, _;8/4A, E-0X4A,?F504,
9, -/:4`,.-=-,5960J;-=, -, -:8-234,59,
1-5-,8?,596696, @=J346#, R46:9=04=H
?9;:9A, -:=0E808H69,8?-,.4;:8-234,
.-=-, 1-5-, 14;190:4, _G-=0-;54,59, (,
-,!`,9,9;:34,69,1-/18/48,8?-,?F50-,
.4;59=-5-,5-6,-G-/0-2V96#,+,?-04=,
.-=:9,546,G4:46,50=0J08H69,B6,4.2V96,
[;8/4\,9,[E-0X4\,_)(A Z`,4,789,:4=H
;48,-,?F50-,.4;59=-5-,4E:05-,.4=,
1-5-,@=J34,?80:4,E-0X-#,+.9;-6, -,
Y91=9:-=0-,59,S8=06?4A,54,96:-54,5-,
b-D0-A,8/:=-.-6648,4,14;190:4, A,14?,
-, Y91=9:-=0-,5-,P8/:8=-A,54, 96:-54,
5-, b-D0-A, -, ^?.=96-, 59, S8=06?4,
5-,b-D0-, Y#+#, j,b-D0-:8=6-, _r=J34,
C>010-/, 59, S8=06?4, 54, ^6:-54, 5-,
b-D0-`A,-,R=9>90:8=-,59,Y-/G-54=,9,4,
P4?F=104,/41-/,69,-.=4X0?-;54,59, #,
PD-?-H69,-:9;234,.-=-,-,-G-/0-234,
9?,:4=;4,59,(A",5-,Y-/G-54=,S8=06?4,
Y#+,_r=J34,?8;010.-/,59,S8=06?4`#

4.4 Territorialização 
W9, -14=54, 14?, -, .967806-A, -,

grande maioria dos entrevistados 
14;6059=-, 789, 46, E-0==46, G0T0;D46,

Na maioria dos 
casos, essa resposta 
foi positiva para mais 
de um bairro, o que 
também constata a 

percepção, por parte 
dos moradores, da 

existência de grupos 
de localidades que 
compartilham uma 
mesma identidade, 
formando regiões 

com características 
próprias.
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=9J034A,69=9?,?80:4,9X:9;646,9,.4.8H
/4646,4,789,14;>4=?-,8?-,;-:8=9T-,
59,E-0==4H105-59A,9,:9=9?,>=4;:90=-6,
?80:4,.4814,59/0?0:-5-6,14?,6986,
G0T0;D46,789A,?80:-6,G9T96A,634,:0546,
14?4,<=9-6,0;:9J=-;:96,9,;34,14?4,
E-0==46,69.-=-546#

h4, 789, 69, =9>9=9, B, .9=19.234,
5-, 68-, /41-/05-59, 48, E-0==4, 14?4,
-:=-:0G4, :8=L6:014, -6, 4.0;0V96,50>9H
=9?, E-6:-;:9, 59, =9J034, -, =9J034#,
P4;6059=-;54, -, :4:-/05-59A, $*A&Z,
546,9;:=9G06:-546,;34,4,G99?,14?4,
-:=-:0G4A,9;78-;:4,!"A Z,0;501-=-?,
789, 60?#, +6, =96.46:-6, .-=-, 96:-,
.9=J8;:-,:9?,19=:-,/@J01-,;4,789,69,
=9>9=9,-46,=968/:-546,4E:0546,U8;:4,
-46,?4=-54=96,5-6,=9J0V96, A,!A,$A,%,
9,&#,+6,58-6,.=0?90=-6A,69?,64?E=-6,
59,5cG05-6A, .9/-, 68-, 0?.4=:];10-,
D06:@=01-A, .9/-, 14;19;:=-234, 59,
-:=-:0G46,9,.9/-,>8;234,8=E-;-,789,
5969?.9;D-?A, 69, 14;6:0:89?, 9?,
96.-246,:8=L6:0146,0;14;:96:<G906,5-,
105-59,59,Y-/G-54=#,+6,=9J0V96,$,9,%A,
da mesma forma e com sentido conH
:=<=04A,-,596.90:4,5-,0?.4=:];10-,D06H
:@=01-A,?-6,>4=:9?9;:9,0;g89;10-5-6,
.9/-,68-6,50;]?01-6,59?4J=<Q1-6A,
?-=1-5-6, .9/-, >4=:9, 14;19;:=-234,
59, 96:=-:46,.4.8/-104;-06,59,?-06,
E-0X-,=9;5-,9,-6,14;6978a;10-6,8=H
E-;L6:01-6, 59669, :0.4,59, 418.-234,
9?,:9=?46,59,14;69=G-234A,0;>=-96H
:=8:8=-,9,0;501-54=96,6410-06A,;34,69,
apresentam como locais interessanH
:96,.-=-,-,G060:-234A,?96?4,.9=-;:9,
6986,?4=-54=96#, p<, -, =9J034, &A, 9?,
789,.969,9;J/4E-=,6L?E4/46,0?.4=H
:-;:96,5-, 105-59A, 14?4,-,.=-0-,59,
q:-.43A, F, >4=:9?9;:9,?-=1-5-,.9/-,
68-,>8;234,9?.=96-=0-/,9,=96059;10-/,
59,105-59,?459=;-A,4,789,0;g89;10-,
-6, 4.0;0V96, 5-789/96,?4=-54=96A,
;4:-5-?9;:9,46,.9=:9;19;:96,B,R0H
:8E-A,q?E8LA,P-?0;D4,5-6,s=G4=96A,
59;:=9,48:=-6, /41-/05-596,789A,.4=,
;34,14;G0G9=9?,14?,4,g8X4,14;6H
:-;:9,59, :8=06:-6A, -.=4.=0-?H69,59,
?-;90=-,50>9=9;:9,596696,6L?E4/46A,
789,.-66-?,-,>-T9=,.-=:9,59,68-,G05-,
14:050-;-#

h4, 1e?.8:4, J9=-/A, -, -G-/0-234,
64E=9,4,5969;G4/G0?9;:4,54,:8=06?4,
;-,105-59,69,?46:=48,;9J-:0G-A,14?,

&"Z,14;6059=-;54,14?4,E-0X-,-,9G4H
/8234,5-,-:0G05-59A,69J805-,59,'"Z,
14?4,?F50-,9,-.9;-6,&Z,14?4,-/:-A,
4, 789,59?4;6:=-, -, .9=19.234,546,
?4=-54=96,9?,=9/-234,B,50?0;80234,
54,g8X4, :8=L6:014,.-=-,-, 105-59A, U<,
.9=19E05-,.9/4, :=-59A, -660?, 14?4,
-,596-19/9=-234,546, 0;G96:0?9;:46,
.-=-,4, 69:4=,;46,c/:0?46,-;46A, >-:4,
789,59G9,69=,?450Q1-54,14?,4,-5H
G9;:4,5-,P4.-,59,'( $#,

h34, 69,.459, 14;6059=-=, 4, 14;H
190:4,59,1/86:9=A,=9>9=054,-4,:8=06?4A,
5066410-54, 5-, 50?9;634, 96.-10-/,
789,1-=-1:9=0T-,-,-:0G05-59A,-,78-/,69,
14;1=9:0T-,9?,8?,]?E0:4,J94J=<Q14,
59/0?0:-54A,14;>4=?-;54,4,606:9?-,
:9==0:4=0-/,54,:8=06?4#,^?,G9=5-59A,
.459,69,50T9=,789,4,:8=06?4,14;6:0:80,
8?-,-:0G05-59,914;e?01-,[:4:-/?9;H
:9, :9==0:4=0-/0T-5-\A,59659,789, 6986,
-:0G46,>8;5-?9;:-06A,46,-:=-:0G46,;-H
:8=-06,9,46,14;6:=8L546A,-,D06:@=0-,9,-,
18/:8=-,j,[.=<:01-6,9,=9/-2V96\HA,-/F?,
59,/41-/0T-546,96.-10-/?9;:9,;8?-,
59:9=?0;-5-, =9J034A,?-=789?,9?,
698,14;U8;:4,8?-,059;:05-59,6410-/,

9, :9==0:4=0-/A, 14?,4,.459=,59,-:=-0=,
0;G96:0?9;:46,.cE/0146, 9,.=0G-546A,
;-104;-06,9,0;:9=;-104;-06A,789,0=34,
.=4.010-=,8?-,[9?E-/-J9?\, 14?H
.9:0:0G-,.-=-, 96:-, -:0G05-59A, 18U46,
9/9?9;:46,1=810-06,9,96:=-:FJ0146,59,
14?.9:0:0G05-59,634,46,50>9=9;10-06,
596696, -:0G46, 789, ;34, .459?, 69=,
[1=0-546,48,0?0:-546,14?,>-10/05-59,
9?,48:=46,/8J-=96\#

</2*!01$%->1*&82%!*
 ! "#$%&'(! )'!*+,-+.($! &)! $)&/

&)0")! .+! +#&102%+! .)! #'!'(.),(!
.)!3(-)$0+04+! 2+5+6!.)! $)2#5)$+$!
(! )&5+4(!7#)!+!+"%-%.+.)!-)'!5)$/
.)0.(!)07#+0"(!-(2+48(!)2(09'%2+!
.+!2%.+.)!)!),)')0"(!+:$'+.($!.+!
%.)0"%.+.)!)!.+!+#"()&"%'+!.)!&)#&!
'($+.($)&;!
<0")0.)/&)!7#)!(!"#$%&'(!0)2)&&%/

"+!.)!#'!&%&")'+!.)!3(-)$0+04+!")$/
$%"($%+,!5$%02%5+,')0")!)'!=#048(!.)!
&)!2(0&"%"#%$!)'!#'+!+"%-%.+.)!7#)!
=#02%(0+!>)'!$).)?!)!7#)!.)5)0.)!
do envolvimento da sociedade para 
(@")$! &#2)&&(;!A)&"+! =($'+B! (! 2(0/
2)%"(!.)! 2,#&")$! +5+$)2)! 2('(!#'+!
5(&&%@%,%.+.)!$)+,!.)!+$"%2#,+48(!.(&!
stakeholders envolvidos em torno de 
#'!5$(C)"(!2('#';
D($!(#"$(!,+.(B!2('(!"(.+!3$+0.)!

')"$E5(,)B!*+,-+.($!+5$)&)0"+!'#%/
"+&! )&5)2%=%2%.+.)&! )! 2(0"$+.%4F)&!
7#)!5$)2%&+'!&)$!(@&)$-+.+&B!+(!&)!
5)0&+$! 0+! +.(48(! .)! 5(,G"%2+&! (#!
&%&")'+&!.)!3(-)$0+04+!7#)!-%&)'!
(!&)#!.)&)0-(,-%')0"(;!D+$"%0.(/&)!
.)&&+&!.#+&!5$)'%&&+&B!(!)&"#.(!7#)!
.)#!($%3)'!+!)&")! +$"%3(! "$+@+,H(#!
2('!+!%.)%+!.)!$)3%F)&!"#$G&"%2+&!#$/
@+0+&B!2(02)@%.+&!+"$+-I&!.)!2$%"I$%(&!
.)! 5$(J%'%.+.)! )! .)! %.)0"%.+.)B!
7#)! 5#.)&&)'! +$"%2#,+$! &#+&! 2(/
'#0%.+.)&!)'!"($0(!.)!#'!5$(C)"(!
5+$"%2%5+"%-(B!(!7#)!I!+!5$(5(&"+!.)!
#'!cluster. 
K(.+-%+B! (&!.+.(&!.+!5)&7#%&+!

$)-),+$+'! 7#)B! )'! *+,-+.($B! HL!
'#%"(!+%0.+!7#)!&)!+-+04+$!0+!@#&2+!
.+&!2(0.%4F)&!.)!5+$"%2%5+48(!2('#/
0%"L$%+!$)7#)$%.+!5($!"+,!'(.),(!.)!
3(-)$0+04+! ")$$%"($%+,;! @&)$-(#/
/&)! #'! @+%J(! 0G-),! .)! +.)&8(! .+!
5(5#,+48(!+!3$#5(&!)M(#! $).)&!.)!

O turismo em 
Salvador se 
ressente da 
ausência de 

um modelo de 
governança capaz 

de recuperar 
o espaço que 

a atividade 
vem perdendo 

enquanto vocação 
econômica da 

cidade e elemento 
 !"# $%"&$ &

identidade e da 
autoestima de seus 

moradores. 
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2((5)$+48(! 2#C+! =%0+,%.+.)! &)C+! (!
@)'! )&"+$! 2(,)"%-(;!P&! )0"%.+.)&!
$),%3%(&+&!&8(B!5$+"%2+')0")B!(!Q0%2(!
"%5(!.)!($3+0%6+48(!2('#0%"L$%+!2('!
+,3#'+!$)5$)&)0"+"%-%.+.);!P5)0+&!
RS!.(&!$)&5(0.)0")&!5+$"%2%5+'!.)!
2('%"1&!.)!@+%$$(&!(#!($3+0%6+4F)&!
7#)! &)! +&&)'),H)';!T(! .%&2#$&(!
%.)0"%=%2(#/&)! #'+! >.%&5(0%@%,%/
.+.)!5+$+! 2(,+@($+$?! )'@($+! )&"+!
+%0.+!08(!)&")C+!$)-)$"%.+!)'!+4F)&!
5$L"%2+&;
 #"$(!.+.(!%'5$)&&%(0+0")B!+%0/

.+!)'!$),+48(!U!5+$"%2%5+48(!2('#/
0%"L$%+B!I!7#)!OVS!.(&!)0"$)-%&"+.(&!
0#02+! 5+$"%2%5+$+'!.)! 0)0H#'+!
$)#0%8(!7#)!-%&+&&)!.%&2#"%$! ")'+&!
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Referências

X<[\B!]Y! X[PWTB!<Y!^_TA<TB!^;!
`,#&")$&!.)!2$)2%'%)0"(!)0!,+&!2%#.+/
.)&!)#$(5)+&a!#0+!0#)-+!5)$&5)2"%-+!
.)!5(,G"%2+!5Q@,%2+;!_0a!*WX_[PK*B!b;!
c`(($.;d;!Redes, territorios y gobier-
no;!T#)-+&! $)&5#)&"+&! ,(2+,)&! +! ,(&!
$)"(&!.)! ,+! 3,(@+,%6+2%E0;!X+$2),(0+a!
A%&5#"+2%E!.)!X+$2),(0+!M!W_eDB!5;!
fgh/fRhB!iggi;

X[P*_];!e%0%&"I$%(!.(!K#$%&'(;!*)2$)/
"+$%+!.)!D(,G"%2+&!.)!K#$%&'(;!Programa 
 !"#$%&'()%*+,"%"-'./01)'%"2%3%","-!-
senvolvimento do Turismoa!=($'+48(!
.)!3)&"($)&!.+&!5(,G"%2+&!5Q@,%2+&!.(!
"#$%&'(;!P#"($%+!.(!2(0")Q.(!"I20%2(/
/2%)0"G:2(!5($!P,)J+0.$)!D+0(&&(!T)"/
"(B!j$+02%&2(!b(&I!D)$)%$+!.+!*%,-+B!]#%6!
\(06+3+!\(.(%!K$%3(;!j,($%+0E5(,%&a!
*<PAMjPD<WMWj*`B!iggh;

X[P*_];!e%0%&"I$%(!.(!K#$%&'(;!Pro-
grama de Regionalização do Turismo;!
X$+&G,%+B!iggk;

XWP[lW<B!`;!Capital moralB! igfi;!
5;! R;!A%&5(0G-),! )'amnnn;#(,;2(';
@$M+5$)0.%6M0o2(,#0+&M2o@#+$7#)M
%.gigRgf;H"'p;!P2)&&(! )'a! fV! (#";!
igfi;!

jWqWrPePB! j;!Trusta! "H)! &(2%+,!
-%$"#)&!+0.!"H)!2$)+"%(0!(=!5$(&5)$%"s;!
T)n!r($ta!j$))!D$)&&B!fhhN;

D<[<*B! j;!`;!`+5%"+,! &(2%+,a! +! 0(-+!
)&"$),+!.(!2$)&2%')0"(!)2(09'%2(;!_0a!
Revista Preços AgrícolasB!iggg;!!

D [K<[B!e;!<;!Competição: estraté/
3%+&! 2('5)"%"%-+&! )&&)02%+%&;![%(!.)!
b+0)%$(a!`+'5#&B!fhhh;

[ A[_\W<*B![;!A segunda onda coo-
perativa;!*<*`  D!/!*)$-%4(!T+2%(0+,!
.)!P5$)0.%6+3)'!.(!̀ ((5)$+"%-%&'(;!
A%0u'%2+B!iggf;!

[ A[v\W<w!A evT\W<w;!e;!e;!
Competitividade e análise estratéxi-
ca del sector turísticoa!#0H+!5$%')%$+!
+5$(J%'+2%E0! L! 5(")02%+,! 2$)+2%E0!
.#0!2,#&")$!%0&"%"#2%(0+,!5+$+!+!'),,(/
$+! 2('5)"%"%-+!.+! 6(0+![G+&!X+%J+&;!
*+0"%+3(! .)!`('5(&"),+a! x#0"+! .)!
\+,%2%+B!iggf;

*_]yPB! b;!P;!*;Y*D_T ]PB!`;!P;! c`(/
($.d;!Delineamento e caracterização 
de um sistema de governança para 
o desenvolvimento turístico de Sal-
vador (BA) com base em um estudo 
comparativo entre as iniciativas de 
clusterização do turismo de Treze 
Tílias (SC), Bonito (MS), Serra Gaú-
cha (RS) e Porto de Galinhas (PE). 
[),+"E$%(!.)!D)&7#%&+;!*+,-+.($B!igfi;

yP]<B!\;!e;!y. P3,(')$+4F)&!5$(.#/
"%-+&a!"%5(,(3%+&!.)!+0L,%&)!)!$)5)$2#&/
&F)&!0(&!)&"#.(&!($3+0%6+2%(0+%&. O&S 
- Organização e Sociedade;!*+,-+.($B!
-;!fkB!0;!kRB!5;!fNh/fONB!iggO;

y<[P![<X ]] B! b;! j;! c`(($.;dY!]z/
D<w!DP] e<lW<B!jY!eP[`{<TP!
\ze<wB!e;! bY!PTK T!`]Py|B! *;!
Análisis territorial del turismo y 
2&%1'()%)'41" !" !./'1,." /$35./'),.;!
y+,)02%+a!K%$+0"!,(!X,+02HB!igff;!


